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YTBepKACHBI TPUKA30M
Hupexropa OO0 «KTBC»
Tponuuea M.B.

Ne 11 ot «30» staBapst 2026 .

IMPABUJIA OKA3ZAHUSA YCIIYT CBA3U 000 «KTBC
(B HOBOIi pegaKIMm)

1. Epunble npaBuna okazanus ycnyr OO0 «KTBC» (manee - «lIpaBunay) pazpaboTansl B
cootBercTBUM C I'paxknanckum koxekcom Poccuiickoit ®@enepanuu, PenepanbHbBIM 3aKOHOM OT
07.07.2003 Ne 126-®3 «O cBsA3M», HMHBIM JIEUCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoi
denepannn; peryJupyOT B3aUMOOTHOIIEHUS Mexay OmnepatopoM U AOOHEHTOM TPH OKa3aHHUH
Veayr cBA3M M JIONOJIHUTENBHBIX YCIYr U SBIAIOTCS HEOTheMJIEMOM 4acTbio JloroBopa, u
JIOTIOJTHUTEILHO OMPEENIoT Mopsaaok U yciosus npegoctasienus OO0 «KTBCy (B ganbHeimem
«Omepatopy, uinn «OnepaTop CBA3W») YCIYT (CBA3M) U UHBIX JOMOIHUTENBHBIX YCIYT, BBIMOTHEHUS
pabort, peanu3aiuu TOBapoB (B T.4. 000PYI0BaHUS U MAaTEPUATIOB) ([ajiee TaKKe — YCIYTH CBS3H WU
ycIyTu, paboTel, ToBap(bl) aOOHEHTY (B JalbHEHIIEM «a0OHEHT», Wih «AOOHEeHT»). OmnepaTop u
AOoHeHT coBMecTHO uMeHytoTcs «Crtopons». [lpaBuna ycranaBnuBaiorcs OrnepaTopom
CaMOCTOSITENILHO ¥ MOTYT OBITh MPUHATE AGOHEHTOM HE WHAYe KaK MyTeM MPUCOEIUHEHHUS K HUM B
LEJIOM.

Hacrosimue [IpaBuna sBastoTCS HeOThemIieMoi YacThio JoroBopa m AGOHEHT, 3aKJIIOUMB
Jlorosop, cormanaercs ¢ uX yCIOBUSIMMU.

2. Yciyru cBs3u npefoctaBisitorcss OneparopoM Ha OCHOBAaHUU JIEWCTBYIOIIMX JIMIEH3UM
Omnepatopa.

OnepaTop MpeaoCTaBIsAET JUILY, KOTOPOE UMEET HaMepeHue 3aKItouuTh J[oroBop, a Takxe
JUtst eneit ucnonHenus [Jorosopa, HHGOpMAaIIMIO O PEKBU3UTAX BbIIaHHBIX OnepaTopy JIMLIEH3UH 1
0 JIMLIEH3UOHHBIX YCIIOBHUSX.

Ne Bun nesarensHoctu Jlara BeIIaun
IICH3UU

164115 TenemaTnueckue yCIIyTu CBA3H 17.04.2018

164114 VYenyru cBsi3u MO Tiepenade JaHHBIX, 3a 17.04.2018

UCKJIIOUEHUEM YCIIYT CBA3M 110 IIEpeadn JaHHbIX
JUIS LIeJied mepeiayu roJiocoBoi MHGOpMaIuu

138199 Yenyru  cBsizu Uil 1ienedl  KaOenbHOTo 08.12.2015
BEIIAHUS
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Nudopmanus pazmemniena Ha Caiite Oneparopa (https://arznet.ru) u B Mectax o0cmyKHUBaHUS
AOGOHEHTOB.

3. Jns ueneit Hacrosmmx [IpaBuin MCHONB3YIOTCS CilenylONIHe MOHATHA (B OCTaIbHOM
CTOpOHBI pyKOBOJICTBYIOTCSI TEPMUHAMHU, ONPEEIeHHbIMU B [IpaBuiax okasaHMs TeJIeMaTUYECKUX
YCIIYT CBSI3H, YTBEPXKACHHBIX MTocTaHoBIeHHeM [IpaButenbctBa PO Ne2607 ot 31.12.2021 r.):

«ADOHEHT» - TIOJIB30BaTeNlb yciayramMu ((pHU3MUecKoe JHLO - TPaKJaHWH, HCIOJB3YIOMNI
YCIYTM MUCKIIFOUUTEIBHO ISl JIMYHBIX, CEMEUHBIX, JIOMAlIHUX M HHBIX HYXJ, HE CBSI3aHHBIX C
OCYILIECTBJIEHUEM NPEINPUHUMATEIBCKON AEITEIbHOCTH), C KOTOpPBIM 3akito4éH JloroBop mnpu
BBIICTICHUH JUIsI OTHX IeJied a0OHEeHTCKOro Homepa (HOMEpPOB) W/WIM YHHUKAIbHOIO Koja
uacHTU (UK,

«ADOHEHTCKOEe YyCTpPoicTBO» («O00pynoBaHMe») - HaXOJAIleecs B 3aKOHHOM BJaJICHUU
AOOHEHTa TEXHHUYECKOE CpEACTBO, BKIIOYas MPOrpaMMHOE oOecredeHne, obecreunBaiomnee
AOOHEHTY AOCTyn K Yciayram HOCpPEACTBOM MOJKIIOYEHHs AaHHOTO ycTpoiictBa Kk CeTH CBS3H
Omnepatopa.

«ba3oBble Tapu@b» — TapudHble MIaHBI Ha YCIyrd, ycraHoBieHHble OmepaTopoM u
pa3MenieHHbIe Ha opunmanbHOM caiite Orneparopa 1o ajgpecy https://arznet.ru

«bananc JIluneBoro cuera AOOHEHTa» — BEJIMUYMHA, ONpeensemMas pacuéTHbIM MyTEM Ha
OCHOBaHMU JaHHBIX JlumeBoro cuéra AOOHEHTa, KaK Pa3HOCTh MEKIY CTOMMOCTBIO MOTPEOIEHHBIX
AGoneHToM Ycnyr U npou3BeAEHHON AOOHEHTOM OILIAThI

«/loroBop 00 okazaHMum yCJYr CBSI3M W JIONOJHHTEJbHBIX yeiayr OO0O
«KTBC»/«loroBop» - cornamenue Mexay OnepaTopoM 1 AGOHEHTOM, B COOTBETCTBUU C KOTOPBIM
Omneparop o00s3yeTcsi oka3biBaTh AOOHEHTYy VYcimyrd, a AOOHEHT 00si3yercs NpUHUMATh |
OIUIaYMBaTh OKa3piBaeMble eMy Ycuayru. JloroBop, Hactosmue IlpaBuna, [lononHuTenbHbIE
corniameHus, 3akiatodeHHble CTopoHamu JloroBopa, B TOM 4YHCII€ IOCPEICTBOM aKIENTa MyOIUYHbBIX
odept, ycnoBus BeIOpaHHOro A6oHeHTOM TapudHOro riaHa sBIsoTCsA eIMHBIM J{oroBopoMm.

«JlomoJiIHMTEIbHOE COrJIALIEHHe» - JOKYMEHT, SBIAIOIIMUACS HEOTHEMJIEMOM 4YaCThIO
JloroBopa, B COOTBETCTBUHU ¢ KOTOPbIM CTOPOHBI BHOCST U3MEHEHMSI U IOTIOJIHEHUS B JloroBOp.

«/lonmonHuTENBHBIE YCOAYIM» — YCIYTM M CEpBUCHL, OKa3zbiBaeMble OreparopoM
HEMOCPEJCTBEHHO W/WIIN C MIPUBIICYEHUEM TPETHUX JIMII, TEXHOJIOIMUYECKH HEPA3PhIBHO CBSI3aHHBIE C
VYenayramu cBSI3M M HanpaBi€HHbIE HA IMOBBILIEHUE UX MOTpeOuTeNbckol LeHHOCTH. [lopsmok
OKa3aHUsl U OIUIAThl, @ TAK)KE€ CTOUMOCTbH J(OMONHUTENBHBIX yCIIyr omnpenenstorcs OnepaTopom B
YCJIOBHSIX OKa3aHUsI COOTBETCTBYIONIECH YCIYTH TUOO TOBOASTCS 10 AOOHEHTOB HHBIM CIIOCOOOM (B
TOM UYHCJI€ OTACTbHBIMU COTJIAIIEHUSMH, 3aKIIOUYEHHBIMU MyTeM CcoBepiieHusT AOOHEHTOM
KOHKJTIIOJICHTHBIX JIEUCTBUIN) U SIBJISIIOTCS HEOTHEMJIEMOM YacThio JloroBopa ¢ MOMEHTa NMPUHATHUS
AGOHEHTOM B MOPSAJKE U Ha YCIOBUSX, YCTAaHOBIEHHBIX ONepaTopoM.

«Unentuduxarop» — unpopmanus o6 Adonenre (OO, macnopTHbIe JaHHBIE), KOJOBOE
CJIOBO (IIOCTIeIOBATEIbHOCTh CHUMBOJIOB, OYKB, LH(}p), aOOHEHTCKUI HOMEp, YHUKAIbHBIH KOJ
uACHTU(PUKAINY, TapoJib, HoMep SIM-KapThl U JIp., UCHOIb3yEMBIE 10 OTJAEIBHOCTH UM COBMECTHO
Uit uaeHTUQUKAM AOOHEHTa MpU HCIONHEHWU JoroBopa, MOAKIIOYEHUU, MU3MEHEHHH WM
OTKJTIIOUYEHUH AOGOHEHTOM Y CIIyT.

«npopmannonnsie cucrteMbl OnepaTopa» — cepTUPUIHPOBAHHBIC ABTOMATH3UPOBAHHBIC
cuctembl pacueToB Onieparopa i yueta o0bemMa OKa3aHHbBIX Y CIIyT, OCTYIUIEHUS M PACXO0BaHUs
JIEHEXKHBIX CPEJICTB, BHECEHHBIX B CUET OIUIATHI Y CIIYT.

«JIuueBoii cyeT» - 3aIIMCh B aBTOMATU3MPOBAHHOI cricTeMe pacueToB Oneparopa, ciayxKaias
JUIsE ydeta oObeMa OKa3aHHBIX YCIyr, TOCTYIUIEHHS W PAaCcXOJOBaHMS JIEHEKHBIX CPEJCTB,
BHECEHHBIX B CUET OIIaThl Y CIYT.

«JInunblii kabuder» (JIK) - aBTOomMaru3mpoBaHHBIM uUHTEpdelic camMooOCTyKUBaHUS
AOonenTOB, pa3menieHHbIM Ha Caitite Omeparopa, a TakKe pPa3MEIIEHHBIH B MOOUILHOM
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MNPWIOKEHUH, TO3BOJSIONIMI AOOHEHTAM CaMOCTOSATENbHO KOHTPOJIMPOBATH COCTOSIHHE CYETa,
3aKa3bIBaTh ACTAIU3ALIMIO 110 Y CIIyraM, IpOCMAaTPUBATh CIIMCOK BBICTABJIEHHBIX CYETOB U BHECEHHBIX
IJIaTeXeu, nmoiayyaTs A0cTyn K JlononHuTenbHbIM yciryram OnepaTopa, a TaKXKe COBEpIIATh MHBIE
IOpUINYECKU 3HaunMble neicTBust. Opranusanus nocryna A6onentos k JIK ocymiectisiercs: mpu
HaJIU4YMH COOTBETCTBYIOILLEH TEXHUYECKON BO3MOKHOCTH Oneparopa.

«Onepatop» - OOIIECTBO ¢ OTPaHUYCHHON OTBETCTBEHHOCTHIO «KabenpbHOe TeneBuaeHne
Bamreit Cembn» (OO0 «KTBCy).

«ITob30BaTenb Yciayr» - IUI0, 3aKa3bIBatollee U (WJIN) UCIIONb3YIoIee Y CIyTH.

«PacyeTHbIl MePUOA» - TEPHUOJ MPOJOKUTEIBHOCTBIO B OJWH KaJCHIApHBIA MeECsl, B
KOTOPOM OBLITH OKa3aHbl COOTBETCTBYIOIIUE Y CIIYTH, BHE 3aBUCUMOCTH OT CUCTEMBI OILIATHI.

«Caiit Onepartopa» - pecypc Onepatopa B cetu HTepHeT 1o anpecy https://arznet.ru.

«Cetb cBsi3un Oneparopa» — TEXHOJOTHYECKAs! CUCTEMa, BKIIIOYAIOIIAsi B ce0sl CpeacTBa U
JUHUM  CBSI3U, HeEoOXoAMMble nnsi oka3zaHus AOoHeHTaM VYCIOyr CBS3M Ha OCHOBAaHUU
COOTBETCTBYIOIINX JIULIECH3UM.

«Ctoponbl» - AGoneHT u OnepaTop, yOMHHAEMbIE COBMECTHO.

«Tapud» - nena, Mo KOTOPO MPOUCXOIUT PACUET 3a OKA3aHHYIO Y ciyry Mexay CToOpoHaMHU.

«Tapu¢HbIi 1aH» - COBOKYITHOCTh LIEHOBBIX YCIIOBUW, HA KOTOPbIX Oneparop npeaiaraet
MOJIb30BaThCS OJTHOW WUJIM HECKOJIBKMUMU Y CITyTamu.

«Ycayru cBsi3w» - JIeATEIbHOCTD 10 mpuemy, o0paboTke, XpaHEHHIO, Tiepeaaye, J0CTaBKe
COOOILIEHUH ANEKTPOCBA3H, BKIIIOYAsi, HO HE OIPAaHUYMBASCh: YCIYTU CBSA3M IO Ieperadye JaHHBIX;
TEJIEMaTUYECKUE YCIIYTH CBSA3H; YCIYTH CBS3U JUIS 1€JIe TeIEBU3MOHHOTO BEIIAHMS.

«Kabenbnoe TB» — ycinyru cBsizu Juisl 1eniedl TenepaavoOBELIaHMs], BKIOYAIOT B ce0s
MpeI0CTaBlIEHUE JOCTYIA K CETH KaOenbHOro TeneBuaeHus OnepaTtopa (MOAJIeKHT OIJIaTe B pa3Mepe
Pa30BOrO(MHCTAUIALIMOHHOIO) TJIaTeXa), a TaKkKe T0CTaBKy AOOHEHTY CUTHajla TeJeHmporpaMMbI
yepes3 ceTh KabeIbHOI 0 TeNEBUAEHUS 10 MT0JIb30BaTEILCKOr0 000py10BaHus (TesneBu3opa) AGOHeHTa
B TOYKax IMOJKIIOUYEHHUS COIVIACHO HACTOSIIEro J0roBopa (MOUIEKUT OIUIaTe €KEeMEeCSYHbIMU
TJIaTeXKaMu).

«IPTV» — ycinyra IP -teneBuaeHus - yCiIyr'Wm CBSI3M JUIS LEJIEW TelepaaHOBEIaHNUs,
BKJIIOYAIOT B ce0s MPEJOCTaBIEHUE JIOCTYMNA K HU(POBBIM KaOeIbHBIM KaHaJIaM 10 CeTSM Mepeaadn
nauubix (CIT[]) (moasexuT oriaTe B pa3Mepe pa3oBOro IJIaTexka), a TakKkKe JOCTaBKY AOOHEHTY
CUTHaJa TelenporpaMMbel uepe3 ceTb mnepenaun gaHHbix (CII) 10 monb3oBarenbcKoro
obopynoBanus (TeneBu3zopa) AOOHEHTa B TOYKAxX IMOIKIIOUEHHUS COTJIACHO HACTOSIIIETO JOTOBOPA
(MO/TIEKUT OIUIATE eXKEMECSUHBIMU TIIaTeKaMN ).

«Joctymn B HWHTepHeT» — TeleMaTHYECKHE YCIYyTd CBS3M, BKJIOYAIOT B ceOs
npeJocTaBlieHHe J0ocTyna K ceTu cBsizu Omeparopa (IOUIEKHUT oOIjlaTeé B pa3Mepe pa3oBOro
(MHCTaJUIALIMOHHOTO) IIJIaTeXa), a TaKKe COEAUHEHHE MO CeTH Iepenadyu AaHHbIx OmepaTtopa c
UCIOJIb30BAaHUEM TIOJIH30BATENBCKOIO (OKOHEUHOr0) 000py/NOBaHMS, 3a UCKIIOUEHHEM Ieperadyn
rojIocoBoil nH(popmanmu, obecreyeHne J0cTyna K HHPOPMAIIMOHHBIM cUCTEMaM UH()OPMAaIIHOHHO-
TEJIEKOMMYHUKALIMOHHBIX CET€, B TOM uuciae K cetd VIHTepHer, mnpuema M nepenadu
TEJIEeMAaTUYECKUX 3JIEKTPOHHBIX COOOIIEHUH (ITOJIEKUT OIIaTe €KEMECTUYHBIMU TUIaTEXKaMH).

«Ycayrm» - COBMECTHO Y CIYTH CBSI3U U JlONIOJTHUTENBHBIE YCIIYTH.

«J1eKTPOHHBIH 10kyMeHT (3/])» — foKyMeHTHpoBaHHas MHGOpMAIUs, PEACTaBIEHHAs B
AIIEKTPOHHON (opMme, T.. B BHUJAE, NPUTOAHOM JJIsi BOCIPHSITUS YeJOBEKa C HCIIOJIb30BAaHHEM
JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, a Takke JUIs T[epefayd 1o HHPOpPMaIHOHHO-
TEJIEKOMMYHHUKAI[HOHHBIM CETSIM MM 00pabOoTKH B HH(OPMAIIMOHHBIX CUCTEMAaX.

«y1eKTPOHHBIH 10KyMeHT0000poT (I O)» — ciocob B3aumoaeicTBrs CTOPOH 10 0OOMEHY
DNEKTPOHHBIMH TOKYMEHTAMHU, IIOAIUCAaHHBIMU DJIEKTPOHHON MOAIHUCHIO.
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«duexkrponnas mnoamuch (III)» - wndopmamus B dieKTpoHHOUW QopMe, KoTopas
NPUCOETUHEHA K Ipyroil nH(pOpMaIMK B 3JIEKTPOHHOM (hopMme (IOAIHChIBaeMOi HH(POPMAIINN), WITH
MHBIM 00pa3oM CBsi3aHa ¢ TakoM MH(OpMaIel, 1 KOTopasi UCIOIb3yeTCs Ul aBTOpU3aLUU JIUIIA,
nonuckIBaromero nHpopmanuio. IIpocras DaeKTpoHHAs MOAMUCH UCTIONb3YyeTcs A AOOHEHTa,
Kanudunuporannas - as OnepaTopa.

«IIpocras JaexrtponHas nmoanuch uiam II3ID» - ananor coOCTBEHHOPYYHON MOJIHUCH B
BUje MH(OpManuu B IEKTPOHHOM BMJE, KOTOpas MPHUCOEIUHSETCA K APYrod MOANUCHIBaeMON
UHPOPMALIUK B 3JCKTPOHHOM BHJIC M HCHOJB3YETCS IS ONpEAeNCHHs JIUIA, MOIIMHCHIBAIOIIETO
OnexTpoHHbIM JOKyMeHT. Co crtopoHbl Omneparopa JOKYMEHTBHI HOIIMUCBHIBAIOTCS € IIOMOILIBIO
KBamuduuupoBanHoit DnekTpoHHONW moamucu wiu [IpocTol 3MeKTpOHHON MOANHKCH, B KaYeCTBE
KOTOPOH MOXET HUCHOJIb30BATHCS aHAJIOT COOCTBEHHOPYUYHOW IMOANUCH YIOJIHOMOYEHHOTO JIMIa B
BUIC TpaUuecKoro n300pakeHusl.

«KBanmupuumpoBannass JuiekTpoHHass mnoamuch wmiam  KIID» -  ycunennas
KBamuduuupoBanHas DJEKTpOHHAs TOANKCH, KOTOpas COOTBETCTBYET BCEM IIPU3HAKaM
HEKBaIU()UIUPOBAHHOH 3IE€KTPOHHON MOJIHMCH U CIIETYIOIUM JIOOJIHUTEIbHBIM IPU3HAKAM:!

1) KJ1F0Y IPOBEPKHU AIIEKTPOHHOM MOANMCH YKa3aH B KBATM(UIIMPOBAHHOM CepTU(DUKATE;

2) i CO3/1aHUs U IPOBEPKHU JIEKTPOHHON MOJIIUCH UCIIONIB3YIOTCS CPEJICTBA SIEKTPOHHOM
MOJIIMCH, UMEIOIINE TIOATBEPKICHHE COOTBETCTBHSI TPEOOBAaHUSAM, YCTAHOBJICHHBIM B COOTBETCTBHU
¢ ®enepanbubiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 31EKTPOHHON MTOATTHCH.

4. 3akmouenue /lorosopa

4.1. Yenyru okasbiBatoTcs Ha ocHoBaHMHM JloroBopa, 3akiroyaemMoro Mexjy Orneparopom u
AGoHeHTOM. J[oroBop, 3aK/1t04aeMblii C rpa’kAaHUHOM B LIEJISX [TOJIb30BaHMs Y CIIyraMu JUIsl TUYHBIX,
CEMEMHBIX, OMAIIHUX U MHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBIEHHUEM IPEANPUHUMATEIbCKON
NeSITeIbHOCTH, SIBJIAETCS MyOin4HbIM J[oroBOpoM M 3akirouaeTcs Ha HeompezaenaeHHbIH cpok. ITo
JKEJIAaHUIO 3asBUTENS WM M3-32 OCOOCHHOCTEH OKa3aHUs YCIYT MOXKET ObITh 3aKJIIOUYEH CPOYHBIM
Horosop. Ecnu o ucreuennu cpoka neiicteus JJoropopa AGOHEHT — (pu3HYECKOe JIUII0 TPOA0IIKAET
M0JIb30BaThCs Yciyramu, J[oroBop cuMTaercs 3aKiIFOUEHHBIM Ha HEOIPEIETICHHBIH CPOK, €Clii B
camoM JloroBope He ompezeneHo Hoe, U AOOHEHT 00s3aH OIUIATUTH OKa3aHHBIE eMy YCIyr'd B
COOTBETCTBUHU C ycioBusiMu Jlorosopa.

4.2. JloroBop 3akiro4aercss ImyTeM HpuHATHS AOOHEHTOM ycioBHMl JloroBopa B MOJHOM
o0bemMe, B MUCbMEHHON (hopMe, B TOM YHCIIE TTOCPEICTBOM COBEPIIIEHUSI KOHKITIOJICHTHBIX JICUCTBUH,
MO3BOJISIOIINX JOCTOBEPHO YCTAaHOBUTH BOJIEU3BSBICHHE AOOHEHTa B OTHOIIEHUM 3aKIHOUYEHUS
HoroBopa.

JloroBop B mMCbMEHHOM (OopMe MOXKET OBITh 3aKJIIOUEH OJHUM U3 CIEAYIOMIUX CIIOCOOO0B!

1) nyrem nonnucanus 6i1anka Jloroopa A6onenToM n OnepaTopom UM YIIOJIHOMOYEHHBIM
UM JIMLOM, B TOM YHCII€ C UCIOJb30BAHUEM CAMOKOMHMpYIOLIerocs OlaHKa, B JBYX IK3EMILIApaXx,
UMEIOLINX PaBHYIO IOPUIMYECKYIO CHITY — I10 OJHOMY JJIsl Kax a0 u3 CTOpoH;

2) nocpeacTBoM ucnoabzoBanus 3/10:

[J ¢ ucnons3oBanneM KOII;

[J ¢ HCIONb30BaHMEM YCHJICHHON HEKBAIM(UIMPOBAHHON DSJIEKTPOHHOM IMOAMKUCH,
ceptuukaT KJIOYa TPOBEPKM KOTOPOW CO3JaH U HUCHOJB3yeTcsl B  HMHQPACTPYKType,
oOecrnieunBaroieil ”HPOPMALMOHHO-TEXHOJIOTHYECKOE B3aUMO/IeiicTBE HH(POPMAIIMOHHBIX CUCTEM,
MCIIOJIb3YEMBIX JIJISl IPEIOCTABIEHUS! TOCYIaPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B AJIEKTPOHHON
¢dopme, B ycranoBneHHOM [IpaBurensctBom Poccuiickoit denepanuu mopsiike M MpH YCIOBUU
OpraHM3aly B3aUMOJICHCTBUS (PU3NYECKOro JIMIA C TaKOH HHPPACTPYKTypoH C NMpUMEHEHHEM
IPOUIENIINX B YCTAaHOBJIEHHOM MOPSAKE MPOLENYPY OLIEHKHM COOTBETCTBHUSI CPEICTB 3alUThI
nHpopMmanuu;
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[J ¢ ucnonb3zoBanueM [ID11, k04 KOTOPOIl MOTYYEH NPHU JUYHON SIBKE B COOTBETCTBUM C
NpaBUJIAMU HCIOJB30BAHUS IMPOCTOM AIIEKTPOHHOM MOANHCH INPH OOpaIleHUH 32 MOJYyYCHHEM
TFOCYIapCTBEHHBIX M  MYHULMIAIBHBIX YCIYr B JJIEKTPOHHOH ¢opMe, YCTaHOBIECHHBIMU
[TpaBuTenscTBOM Poccuiickoit deneparyu, mpu yCIoBUH HASHTU(DUKAIUY GU3UIECKOTO JIUIA, B TOM
YUCJ€ WHAMBUAYAJIBHOTO NPEANPUHUMATENS, YIOJIHOMOYEHHOIO IPEACTABUTENS FOPHIUYECKOTO
JWIA, C HUCIOJb30BaHUEM HWH(GOPMAIMOHHBIX TEXHOJOTWH, NpexycMOTpeHHbIX 4. 18 cr. 14.1
®depnepanpHoro 3akoHa ot 27 urois 2006 roga N 149-d3 "OO6 undopmaimu, nHGOPMAITMOHHBIX
TEXHOJIOTHUSX U O 3aIuTe HHPopMarum'.

[Ty6muunas odepra pasmemaercs Ha Caiite Oneparopa w/unu B JIK. Axuent AGoHeHTOM
yKazaHHOU myOiamuHOi odepTsl moarBepxkmaer coriacue CTOpOH Ha OOMEH DJICKTPOHHBIMU
nokymeHTaMu. JIroObie JloroBopsl 1 cornaiienusi, HarpasieHHbIe oiHON CTopoHol apyroi CTopoHe
B DJEKTPOHHOM BHJE, M moanucanHele CropoHamu ¢ ucnonb3oBanueMm Il w/mmm anamnoros
COOCTBEHHOPYYHOH TMOAMMCH, CUMTAIOTCA 3aKIOYeHHBIMU Mexay CTopoHamMu B MPOCTOM
NUCBbMEHHOMU (hopMme, corstacHo 1. 2 cT. 434 'paxnanckoro kogekca PO.

3akoHonarenbcTBOM P® He orpaHuyeHa BO3MOXKHOCTh MOANMCAHUS JOrOBOpa B
AJNIEKTPOHHOM BHJIE C HCIIOJIB30BAHUEM IIPOCTOM 3JIEKTPOHHOW moanucu. IIpocroit anekTpoHHOM
MOJAMNKCHIO ABIISIETCS 3JEKTPOHHAS OANKUCH, KOTOPAasi HOCPEACTBOM MCIOJIb30BaHUs KOJOB, MapoJien
WIA WHBIX CPEJICTB MOATBEPKIACT (PakT (OpPMHUPOBAHUS DIEKTPOHHOH MOANMCH OIPEICICHHBIM
auuoM". Jlpyrumu cioBamu, OAHOPA30BbIE YHUKAIbHBIE KOAbI, OTIpaBisieMble 10 CMC, sBIArOTCS
9JIEMEHTOM TIPOCTOMN IEKTPOHHOM noanucH. bonee nertanbHO MpaBoBoe 000CHOBAHNE BO3MOXHOCTH
U cama Ipolieaypa MOIUCaHKs I0TOBOpa TAaKUM CIocoO0M mpornucana B 1. 4.4 TaHHBIX MPaBUIL.

3) MOCPEeNCTBOM COBEpIICHMSI KOHKJIIOACHTHBIX JEUCTBUM IpU YCIOBUU HAJIU4Us
OpraHU30BaHHONW a0OHEHTCKON nuHHMH. [lepedyeHb KOHKIIOJACHTHBIX [EHCTBUI yKa3bIBaeTcs B
COOTBETCTBYIOIIECH MyOnuMYHONW odepTe ¢ mocieayromier uaeHtudukanyeld abOHEHTa B IENX
IIPEIOCTABIIEHUS AOCTYIA K YCIIyTaM CBSA3H.

JHomnyckaercss 3aBepeHue JloroBopa M JOKYMEHTOB, O(OpPMIIIEMBIX IPU HCHOJHEHUH
HoroBopa, co ctoponsl Omeparopa cpencTBaMH (PaKCUMHJIBHOTO BOCIPOU3BEACHUS MOANUCU C
MOMOIIbIO CPEJCTB MEXaHUYECKOTO W/WUJIH 3JIEKTPOHHOTO KOIMPOBAHUS

4.3. OnepaTop BIpaBe OTKa3aTh B 3aKJIIOUEHUHU J[0roBOpa WM B OKa3zaHUU Y CIyT MpU
OTCYTCTBHH TEXHUUYECKOW BO3MOXKHOCTH OKa3aHUsI Y CITyT.
4.4, Crarbs 434 I'paxpaanckoro koaekca Poccuiickoit ®enepanuu raacut "Jlorosop

MOJKET OBITh 3aKJIIOUEH B JTH000H opMe, TPeyCMOTPEHHOM /711 COBEPILIEHUS CIIENIOK, €CIIN 3aKOHOM
JUIsl IOTOBOPOB JIaHHOTO BU/Ia HE yCTAaHOBJIEHA orpeiesieHHast (hopma. Eciii cTOpoHBI JOTOBOPUIIHCH
3aKJIIOYUTH JIOTOBOP B OMNpENEIeHHON (opMe, OH CUUTAETCS 3aKJIFOUEHHBIM IOCIE MPUIAHUS eMy
yCIOBIEHHOM (OpMbI, XOTS OBl 3aKOHOM JJIsi JOTOBOPOB JI@aHHOTO BHAa Takas ¢(opma He
TpeboBanace". DTO 3HAUUT, YTO CTOPOHBI BIOJHE MOTYT 3aKJ0YaTh JOrOBOPHI B TOM (opme, B
KOTOPOH 3T0 y/100Hee (€cu 3TO He HapylIaeT MHBIX MOJOXKEHUH POCCUHCKOr0 3aKOHOIaTeNIbCTBA).

CornacHo nyHKTy 1 cratenm 438 I'paxnaHckoro konekca Poccuiickoir ®enepanuu:
" AKLIEN'TOM IPU3HAETCs OTBET JIMIA, KOTOPOMY aJipecoBaHa oepra, O ee MPUHATHH. AKIENT JOKEH
OBITH TIOJTHBIM U 0e30roBOpoYHbIM". JIpyrvMu clioBaMu, MOAMNKCATH/aKIIENTOBATh A0roBOp/odepTy
JOJKHO UMEHHO TO JIUI0, KOTOPOMY 3TOT JOTOBOpP MIIH odepTa ObLTH aJpeCOBAHBI.

ITyakr 1 cratem 160 I'paxxmanckoro koxaekca Poccuiickoit ®enepanuivi COIECPKUT
CIIEIYIOILYIO HOPMY:

"Cnenka B NUCbMEHHON (opMe J0JKHA OBITh COBEpIIEHA MyTEM COCTABJICHUS JOKYMEHTA,
BBIPA)KAIOIIETO €€ CO/IepKaHue U MOANMCAHHOT'O JIMLIOM MJTH JIMIIAMH, COBEPIIAIOLIIMHU CIEIIKY, JTUO0
JOJKHBIM 00pa3oM yMOJHOMOYEHHBIMM UMM JunaMu. [lucbMeHHas (opma clenku cuyuTaercs
COOJIIOJICHHOM TaKXe B CIyyae COBEPILEHHS JMIIOM CAEIKH C IIOMOUIBIO AIEKTPOHHBIX JTMOO MHBIX
TEXHUYECKUX CPEJCTB, NO3BOJISIOIIMX BOCIIPOU3BECTH HAa MATEPUATbHOM HOCHUTENE B HEM3MEHHOM
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BUJIE COJIEpXKAHUE CIIENIKHU, IIPU ITOM TpeOOBaHUE O HAIWYUU MOJIMUCH CUUTAECTCS BBITOJHEHHBIM,
€CIIM WCHOJb30BaH JIIOO00H croco0, MO3BOJSIOMIMK JOCTOBEPHO OMPEACIHUThH JIMIO, BHIPA3UBIIEE
BOJIIO. 3aKOHOM, UHBIMU MPABOBBIMU aKTaMU U COTJIAIIEHHEM CTOPOH MOKET ObITh MPEAyCMOTpPEH
CHeHATbHBIA cI0cO0 JOCTOBEPHOTO ONPEAETICHUS JIULIA, BBIPA3UBILETO BOJIO.

Pa3menienue naHHbIX 00 YCIOBHSIX 3aKJII0YaeMOro JoroBopa (odepTsl) mpeacTaBisercs
COBEPILIEHHO HEOOXOJUMBIM, YTOOBI YCIIOBHS 3aKJIIOYaeMOTO JOTOBOpa OBUIM JIOBEIEHBI 0
YIOJHOMOYEHHBIX MPEICTaBUTENIed CTOPOH. DTO MOKET OBITh CIIEIaHO MYTEM OTIIPaBKU CaMoOro
JOKYMEHTa WM CCBUIKM Ha JOKyMeHT, Hampumep, nmo CMC, s1neKTpOHHOH MOoYTe WIM WHBIM
ciocobom. Hampumep, CMC-cooOmenue MoXKeT BwIIISACTh Tak: "Jlmsg  3akimodeHus
JHorosopa/akiienita OdepThl, yCI0BHS KOTOPOr0 HaXOMATCS MO ccbuike https://arznet.ru coobmrute
OTIEPaTOPY YHUKAIBHBIA OJHOPA30BBIA KOJ: ***#*** (CooOmmuB 3TOT KOA omepatopy, AOOHEHT
MOJITBEPIKIAET MOJTHOE U 0€30r0BOPOYHOE coryiacue co Bcemu ycnousimu JloroBopa/Odeptsr.”

JlanbHeliee neiicTBHE CTOPOHBI JOTrOBOpa/akienT odepTsl - nepenaya ynoJIHOMOYSCHHOMY
muiy OO0 «KTBCy» mnpucnanHoro yHukaibHoro kojga w3 CMC u moamnucanue JI0roBopa B
3JIEKTPOHHOM BHJIE.

BAHO: nynkr 2 cratbu 438 I'pasknanckoro kojiekca Poccuiickoit denepanuu riacur, 4To
"Monyanue AOOHEHTa HE SIBISETCS aKIENTOM, €CJIM MHOE HE BBITEKAeT W3 3aKOHA, COTJIAIICHHUS
CTOPOH, 00bIYasi WM U3 MPEKHUX JI€TIOBBIX OTHOUIEHUH CTOPOH."

Cornacuem (axkuenToMm) Ha 3akKIOYEHHE JO0roBopa sBisercs Perucrpanus B JlnuHom
kabunere. [Ipoiins npouexypy Perucrpanun, AGOHEHT cUUTAETCs MPUHSABIINM YCIOBUS OQEPTHI B
MOJIHOM 00beMe, 0e3 BCAKUX OMOBOPOK U UCKIIIOUEHUH. JaToii 3aKkiItoueHus TOroBopa SIBJISETCS 1aTa
Peructpanuun Yuernoii 3anucu B JInuHoMm kabuHeTe.

5. IlpaBuia 3JIeKTPOHHOIO TOKYMEHTO000pOTA.

5.1 AGOHEHT, MOANHUCHIBASL IOTOBOP C MOMOIIBIO 3JEKTPOHHOM MOJIMUCH, YIOJTHOMOUYUBAET
Onepatopa co3nath it AOOHEHTa M TMPEIOCTaBUTH JOCTYN K HCIOJIB30BAHUIO TMPOCTOM
3JIEKTPOHHOM MOAMUCH B COOTBETCTBHHU C Y CIIOBUSIMH 3JIEKTPOHHOTO B3aUMOACHUCTBUS (Aajiee TaKkxKe
— YcnoBus). AGOHEHT corJlalaeTcss UCHOJIb30BaTh MPOCTYIO IEKTPOHHYIO MOJIHUCH KaK aHaJIor
COOCTBEHHOPYYHOM MOAINUCH MIPU COBEPUICHUH, U3MEHEHUH, PACTOPKEHUU caeslok ¢ OnepaTtopoM.
3anpockl, paclopspKEHUsS W WHBbIE JEUCTBUST AOOHEHTa, MOJAHHBIE C MCIOJb30BAaHUEM MPOCTOU
AJIEKTPOHHOM MOJITUCH, SABIISIOTCS AEHCTBUAMH, OTPAKAIOLUIMMH COOTBETCTBYIOLIEE BOJIEU3bsBICHHUE
AOOHEHTa, M UMEIOT JI0KAa3aTeIbCTBEHHYIO U TIOJHYIO IOPUIMYECKYIO CHITY.

5.2. CTOpOHBI AOrOBOPHIINCH OCYLIECTBIISTH NOANMCAHUE JOKYMEHTOB (B TOM UucIie 3aKasbl,
aKThI BBIMOJHEHHBIX pa0dOT U MHBIE JOKYMEHTHI) IOCPEICTBOM 3JIEKTPOHHOTO JOKYMEHTO000pOTa €
UCIOJIb30BaHUEM IIPOCTOM ANIEKTPOHHOM nonucu AOOHEHTa, CO3/1aHHOM 1o HacTosiuM [IpaBumam,
U yCUJICHHOM KBanuuuupoBaHHoi noanucu Oneparopa.

6. H3MeHeHMe u gomosiHeHHe ycaoBuii Jlorosopa

6.1. JloroBop MOXeT ObITh U3MEHEH IyTeM 3aKiItoueHHs J{ONMOJHUTEIBHOTO COTJIALIeHUs B
nucbMeHHOU (opme, B ToMm uucie nocpeactsom IO, nubo myrem coBepiieHuss AOOHEHTOM
KOHKJIIOJICHTHBIX JIEWCTBUIN, MEpPEUeHb U MOPAJOK OCYLIECTBIEHUS KOTOPBIX OIPENEISAIOTCS
OmneparopoMm B npesiokeHnH 00 n3MeHeHnuu ycnoBuit Jlorosopa. Mamenenue Tapudos u Tapudubix
IUIAHOB Ha YCIyI'M OCYIIECTBIISIETCA B MOpPsSAKE, mpeaycMoTpeHHoM myHkramu 8.1.9 u 8.1.10
Hacrossmux [IpaBuit.

6.2. [Ipennoxennem OnepaTopa 06 M3MeHeHUH yciaoBuii JloroBopa /it AGOHEHTOB SIBIISIETCS
pa3menienue Ha Caiite Omnepartopa uiu B JIK cooTBercTBytomieil myOnnyHo odepThbl, a Takxke
JIOBEJICHUE YKa3aHHOM MH(pOpMAIMK 0 BCEOOLIETO CBEJCHHUS B MECTaxX MPOJaK M 0OCTyKUBaHUS
AGOHEHTOB.
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6.3. CoBepuieare AOOHEHTOM KOHKJIIOJICHTHBIX NEHCTBHM, MMPEAYCMOTPEHHBIX B odepTe, B
TOM YHCJIE TIOJIH30BaHUE Y CIIyTaMH Ha HOBBIX YCIIOBHAX, OJATBEPKIACT BOJIICU3bsIBICHNE AOOHEHTA
Ha 3aKiroueHue JJoNoIHUTENBHOTO coraieHus o0 n3MeHeHn! yciioBuii Jlorosopa.

6.4. Buecenne wusmenenuii B JloroBop mno uHHnMaTHBe AOOHEHTAa B YacTH MEPEUHS
oKa3bIBaeMbIX Yciyr, Tapu@HbIX IUIAaHOB, CMEHBI crloco0a JOCTaBKM cyeTa 3a YCIyId, a TaKxke
nyTeM BbIOOpa Apyrux yciyr w/wim apyrux Tapudubeix mmanoB Omeparopa u Jpyroro croco0a
JIOCTaBKHU CYeTa 32 Y CIyI'M MOXET OCYIIECTBIATHCSA C UCIOJIb30BaHUEM JUCTAHIIMOHHBIX CIIOCOOOB
B3auMoOJieiicTBus, B ToM uucie depe3 JIK, mocnme wupaeHTudukanmu AOOHEHTa TOCPEICTBOM
N neHTndukaTopoB, MNOATBEPKAAIONUIUX, YTO PACIIOPSKEHHUE 1aHO AGOHEHTOM.

3ampocsl W pacnopspkeHust AOoHeHTa, nepenaHHbie OmepaTopy C HCHOJIB30BAHHUEM
W neHTnduKaTopoB, UMEIOT TaKyl0 ke IOPUANUYECKYIO CUITY, KaKk €cM Obl OHM ObUIM IOJaHbI JINYHO
AOOHEHTOM B MPHUCYTCTBUU NpeacTaButens Omneparopa.

7. IlpuocTanoB/eHHe OKA3aHUA Y CJIYT, PeKpalleHne/pacTop:KeHue
Jorosopa

7.1. JloroBOp MOKET OBITH PAaCTOPTHYT B JIF000€ BpeMmst 1o cornnamennto CTOpoH.

7.2. AGOHEHT BIpaBe OTKAa3aThCs OT YcCIyr/dyacTu YCIyr W/WIM pacTOprHyTh JloroBop B
OJIHOCTOPOHHEM IOPSIJIKE MOCPEICTBOM HampaiieHuss OnepaTopy COOTBETCTBYIOLIETO 3asiBICHUS B
nucbMeHHOU (opme, uepe3 JIK mpu ycnmoBum omiarsl (aktuuecku notpedineHHbix Ycayr. Ilpu
pacropkenun JloroBopa AOGOHEHT He BmpaBe TpeboBaTh y OmepaTopa IEHEKHOTO SKBUBAJICHTA
CpEeICTB, 3auuciieHHbIX OnepaTopoM Ha JiniieBoi cueT AGOHEHTa B BUJIe OOHYCOB, TOJAPKOB, CKUIO0K
U CyOCHIHiA.

7.3. AGoHeHT BpaBe oOpaTtutbes k Oneparopy ¢ 3asBlI€HHUEM O MPUOCTAHOBICHUH OKa3aHUs
VYeayr. IIpu aTom ¢ AGOHEHTa B3UMaeTcCs IJ1aTa 3a BECh IEPUO/1 TPUOCTAHOBIIEHUS OKa3aHUs Y CIIyT,
yKa3aHHBIA B 3asBJIeHMH AOOHEHTa, B COOTBETCTBUU C YCTAHOBJIIEHHBIMU MJISi TaKUX CIy4aeB
tapudamu Oneparopa.

7.4. Omnepatop HMeeT MpaBO IPUOCTAHOBUTh OKa3aHHe Yciayr AOOHEHTYy B ciydae
HapylieHuss AGOHEHTOM O0S3aHHOCTEN, CBA3aHHBIX C OKa3aHUEM Y CIIyT, B TOM YHCIIE B CIIy4asX:

a) HECBOEBPEMEHHOM OIJIaThl YCIYT CBSI3H;

0) HapymieHus: AOOHEHTOM TTPaBUJI DKCILTyaTallii OKOHEYHOTO 000PYI0BaHNUS,

B) nepenadu npaB AOOHEHTa TPEThbUM JIMLaM 0e3 MHUCbMEHHOro cornacust OnepaTopa;

T') UHBIX CIyYasiX, IPeyCMOTPEHHbIX JEHCTBYIOINM 3aKOHOAATEICTBOM U HOPMaTUBHBIMU
aktamu PO.

Bo3o6HoBreHne okazaHus YCIyr NpOU3BOAUTCA B TEYEHUM CYTOK CO JHS MPEICTaBICHUS
JIOKYMEHTOB, MOATBEPKAAIOIINX YCTPAHEHNS HApYLIEHUH.

7.5. OnepaTtop BIIpaBe B OJJHOCTOPOHHEM IMOPSAKE pacTOprHyTh J[oroBop 06 okazanuu Y ciayr
CBSI3U B Cllydae He yCTpaHEeHUss AOOHEHTOM HapylIEeHUH Mo UCTeYeHUH 6 (IIeCTH) MECSIEeB CO JHS
nonyuyeHuss AOoHeHTOM yBenomsieHus OmepaTopa B NHCbMEHHOM ¢GopMe 0 HaMepeHuu
PUOCTAaHOBUTH OKa3zaHUE YcCIyr CBsi3u. DakT OTHpPaBKU KOPOTKOTO TEKCTOBOT'O COOOILEHHS OT
Omnepatopa noaTreepxkaaercs MadbopmanmonnsiMu cuctemamu Onepatopa. K mucemennoit popme
YBEAOMJIEHHSI IPUPABHUBACTCS:

- YKa3aHHe Ha BO3MOKHOCTb ITPUOCTAHOBJICHHUS B CUETaX Ha Y CIyTIH;

- yBegomienue uepes JIK;

- YBEZIOMJICHHE I10 3JIEKTPOHHOM 1MoYTe;

- YBEAOMJIEHHE ¢ Ucnoab30BaHueM 10

- yBEeJIOMJIEHMS C Hcnoib3oBanueM CMC

- YBEJIOMJICHHE TIOCPEICTBOM TeJIe(POHHOTO 3BOHKA
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B otHomenun okazanus [onmonHuTEnbHBIX ycayr Omnepatop BOpaBe B OJHOCTOPOHHEM
nopsiike pactopruyth JloroBop B uyactu JlOMONHUTENBHBIX YCIyr B Clydae HE YCTpaHEHUS
AOOHEHTOM HapylIeHWH IO ATUM yciayram 1o ucredeHuu 30 (TpuanaTa) AHEH C MOMEHTa
MIPUOCTAHOBIICHUSI OKa3aHus [{OMOTHUTENBHBIX YCIIYT.

8. O0s13aHHOCTH CTOPOH:
8.1. Oneparop 06s3aH:

8.1.1. Oka3biBath AGOHEHTY Y CilyrH 24 yaca B CyTKH, €KETHEBHO, 32 UCKITIOUCHHUEM CITyJacB
MPOBEJCHUS HEOTIOXKHBIX MEPONPUATHH B 001acTd OOOPOHBI, OE30MACHOCTH W OXPaHbI
npaBonopsanka B Poccuiickoit ®enepauuu W cay4yaeB MPOBEACHUS NPODUIAKTUUECKHX
(perimaMeHTHBIX) M PEMOHTHBIX paboT. Oka3bpiBaTh aOOHEHTY YCIyI'H B COOTBETCTBUH C
3aKOHOAATeNbCTBOM P®, HaIlMOHAJIBHBIMU CTaHJAPTAMHU, TEXHHUUYECKUMU HOPMAaMH U NpaBUIAMH,
JULEH3USAMH, a TaK)Ke HacTosuM JJoroBopom.

8.1.2. Ilpunarate Bce ycumnus g obdecrnieueHus: 6ecnepedoiinoii cszu. [lpu stom AGOHEHT
OCBEJIOMJICH U COTJIACEH, YTO B CHIY (hOPC-MaKOPHBIX OOCTOSITENBCTB, a TAKXKE MPH MPOBEICHUN
TUTAHOBBIX MPOGUIAKTHUECKUX U PErJIaMEHTHBIX paboT, B TOM YHWCIE MPH MOBPEKICHUU CETH,
XHIIEHUsT 000PYAOBAaHMS M WHBIX MPOTUBONPABHBIX JIEHCTBHI TPEThUX JIMI B OTHOUICHHWH CETH
orepaTopa, CBsI3b MOXET BpPEMEHHO OTCYTCTBOBaTh. OrmepaTop yCTpaHsSeT HEHCIPAaBHOCTH,
NPEMSATCTBYIONINE MOJIB30BAHUIO YCIYTaMHU CBSI3H, B CPOKH, MH(POPMAIUS O KOTOPBIX pa3MelleHa Ha
caiite Omnepartopa https://arznet.ru, eciu MHbBIE CPOKM HE YCTAHOBJICHBI HACTOSAILIUM JOTOBOPOM.
PeMoHT wW/miu TexHWUYECKOE OOCIyXHBaHHE a0OHEHTCKOH pachpeIeTUTeIbHOW CUCTEMBbI/
a0OHEHTCKOTO TepMHHana/a00HEHTCKOW JTMHUM MOTYT OBITh OKa3aHbl MO 3asBke AOOHEHTa 3a
OTIENbHYIO IUIaTy corjacHo Tapudam Ormneparopa B CpPOKM U TOpPSAKE, OMNPENENIIeMbIe I10
OTJIIENbHOMY corylanieHuo CTOpOH.

8.1.3. OOecneunBarh IMepeaavyy CHUTHAJIOB OMNOBELIEHUS U IKCTPEHHOM HHpopMmanuu 06
OMACHOCTSX, BO3HUKAIOIIUX IPH Yrpo3€ BO3HUKHOBEHHUS WM BO3HUKHOBEHUHM YpPE3BBIYANHBIX
CUTyalUi IPUPOJHOIO U TEXHOTEHHOT'0 XapakTepa, a TaKkKe MPpHU BEACHUHM BOCHHBIX JEUCTBUN WU
BCJIEJICTBHE ITHX JACWCTBUI, O NMpaBWIax MOBEICHUS HaceleHHs M HeOOXOAMMOCTU IMpPOBEACHUS
MEPOIPUATHH I10 3aAILNTE.

8.1.4. 3BemaTh AGOHEHTA O MPOBEACHUH MPOPMIAKTUIECKUX (PErJIaMEHTHBIX) U TUIAHOBBIX
PEMOHTHBIX paboOT He MeHee uYeM 3a 24 (ABaauaTh dYeThIpe) Yaca C YKa3aHHEM HX
IIPOJOJKUTEIBbHOCTH.

8.1.5. Bectu nuneBsie cueta AGOHEHTa U y4eT 00béMa MOTpeOIsieMbIX UM Y CITyT

8.1.6. IlpousBectu peructpanuio AGoHeHTa B cucteMe OmepaTopa U MOAKIIOUUTH K CETH
cBs3u Omepatopa B IENAX MOJYyYeHHS YCIyT B T€UEHHE S-TH pabouyuX JHEH CO IHS TOIMHUCAHMS
JIOTOBOpa Ha OKa3aHHUE YCIYI CBSI3U, €CIM MHOM CPOK HE IperycMOTpeH /[oroBopoMm Ha oka3aHHe
YCIIyT CBS3H.

8.1.7. Ilpu nmpenocraBnenuu ycnyru «Kabenproe TB» obecrieuuTs Ha BbIX0/1€ a00OHEHTCKOTO
pa3BETBUTENS YPOBEHb TEJIEBU3MOHHOIO cur”aia, coorsercrByrommii ['OCTy, rapantupyromuit
KayeCTBEHHBIH MpUeM Ha BXoJe oOopynoBaHus (TeneBu3opa ) AOOHEHTa TelenporpaMm
TPaHCIUPYEMBIX B COCTaBE COOTBETCTBYIOILIETO MaKeTa TEJIeKaHAJIOB, MOJIb30BaTelIeM KOTOPOTO
sBJsieTcs AGOHEHT, NMPH YCIOBUH, YTO MapaMeTphbl TEJIEBU3MOHHOIO CHUTHANA 10 3TUM KaHajlaM B
TOYKe UX mpueMa Ha cucremy Omneparopa, a Takke aOOHEHTCKasl paclpeiesuTeNbHas cUCTeMa U
NoJb30Bareibckoe (OKOHeuHoe) oOopyaoBaHue AOOHEHTa YJOBIETBOPSIIOT —TpeOOBaHUAM
rocyaapctBeHHbIX cTangaptoB (TOCT 7845-92).

8.1.8. BoimonHsATh B cetH cBsi3u OmnepaTopa peMOHT 10 3asiBKe AOOHEHTa 10 a0OHEHTCKOTO
0TBOJIa (JIMHUM) B TCUCHHUE TPEX pabOUNX JTHEH CO JHS MOCTYIICHUS 3asiBKH AOOHEHTA.
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8.1.9. O6ecnieunts AGoHEHTa MH(DOpMaIen o Tapudax, MOPSIKE U MPaBUIIAX MOJIH30BAHUS
Ycnayramu B HaTrJIsiHOW U TOCTYITHOM (JOpME, a TAK)KE HHON 00sI3aTEIIbHOM COTIIACHO ACHCTBYIONIEMY
3aKOHOJATENIbCTBY MH(OpManMen myTeM pa3MenieHus AaHHoi uHdopmaluu Ha caiite Oneparopa
https://arznet.ru B cern VHTepHET M B MyHKTaX NpueMa IUIaTexeil (aOOHEHTCKUX ITyHKTaX).
OcymiecTBISITh CPaBOYHO-HHGOPMAIIMOHHOE Oo0cykuBaHue AOoHeHTa mo Tenedony 8(83147)
6-50-50, 8-950-376-50-50 ¢ 8 wacoB 00 munyT 10 01 yaca 00 MUHYT.

8.1.10. He menee, yem 3a JecsATh CYTOK 10 BBEJCHHUS HOBBIX Tapu(OB W/MIIM TapU(HBIX
IU1aHOB, MH(pOpMUpOBaTh AGOHEHTa 00 ATUX U3MEHEHUSX, TIOPsIIKe, yKa3aHHOM B 11.8.1.9. morosopa.

8.1.11. MudopmupoBaTh AGOHEHTA O COCTOSHMM CYE€Ta 3a OKa3aHHBIC YCIyTH CIIOCOOOM
peayCMOTPEHHBIM J[OroBOpOM Ha OKa3aHUE yCIYT CBSI3U.

8.1.12. He pasrnamare uHdopmaiuioo 00 AOOHEHTE M COCTOSHHHM €ro pacueToB C
Omnepatopom, a Takxke od0ecrednTs KOH(PUICHINATBHOCTD Nepeaadyd HHPOPMAIH B TIPEIEIax CETH
nepenaun JaHHbix Oneparopa 3a UCKIIOYEHHUEM CllydaeB, MpeaycMoTpeHHbIX [locTaHoBIeHHEM OT
27 aBrycra 2005 r. Ne 538 IIpaButensctBa Poccuiickoit @enepanuu, a Takke HHBIMU HOPMaTUBHO-
NpaBoOBbIMU akTamu PD.

8.1.13. Ha3znauath no coryiacoBaHuio ¢ AOOHEHTOM HOBBI CPOK OKa3aHHUs YCIyT, €CiH
HECOOTI0ICHHE CPOKOB OBLJIO 00YCIIOBICHO OOCTOATEIHCTBAMH HETIPEOIOIUMOM CUJIBI.

8.1.14. Ilpu npenocrasnenun yciryru «KadeaprHoe TB» ocymecTBIsTh B AKCIUTyaTHPYEMBIX
UM CETAX CBSI3M B HEM3MEHHOM BHJIE 3a CBOU cueT (0e3 3aKiIro4eHHs JOTOBOPOB C BEIIATEISIMU
00s13aTENbHBIX O0IIECOCTYITHBIX TEJICKAHAIOB U (WJIM) PaJHOKaHAIOB U 0€3 B3UMAHHS C HUX TUIATHI
3a TPAHCISIIHUIO 00sI3aTENbHBIX O0IIEIOCTYTHBIX TeIeKaHaloOB U (MJIM) paJMOKaHAaJIOB, a Takxke 0e3
B3MMaHUS IUIATHl ¢ a0DOHEHTOB OIEepaTopa CBS3HM 3a MPAaBO MPOCMOTpPa M (WIJIM) TMPOCTYIIMBAHUS
00s3aTeNbHBIX OOIIEIOCTYHBIX TENEKAaHATIOB U (M) PalMOKAHAIOB) TPAHCIALUIO 00s3aTeNbHBIX
OOIIIEIOCTYIIHBIX ~ TeJIeKaHATOB ®  (Wiu) paauokaHanoB. [lociaegoBaTeNbHOCTD — MO3HUIHI
O0IIepOCCUMCKUX  00s3aTENbHBIX  OOLIEOCTYNHBIX TeJNeKaHaloB W (MJIM) pPaJUOKaHAIOB
onpenensiercsi [Ipesunentom Poccuiickori ®enepanuu (¢ 1 mosunuu no 10 mo3unmio asis
TeJIEKaHAIOB U C | MO3MIMM MO 3 MO3MLMIO s paJuOKaHajlOB), a JUIsl MHBIX 00s3aTelbHbIX
OOMIEIOCTYITHBIX TEJEKaHaJOB - M0 pe3yJbTaTaM IPOBEICHHUS TOProB (KOHKypca, ayKIMOHA) Ha
IPaBO OCYIIECTBJICHUS Y3PUPHOTO UPPOBOr0 HA3EMHOTO BEL[AHMS C MCIIOJIb30BAaHUEM MO3MLUN B
MyJIbTUIUIEKCaX Ha Bceil Tepputopun Poccuiickoit denepaunu (¢ 11 nosunuu no 20 nmo3uuuio ais
TesiekaHanoB). TpeOoBaHMsA K KayecTBY 3Byka W (MJIM) HM300pa)XeHUS YCIOBHS COOIIOACHUS
MOCJIEI0BATEIBHOCTH MO3UIIUI 0053aTeIbHBIX 001E0CTYHBIX TEJIEKaHAI0B U (UJIN) paJuoKaHAJIOB
onpenensorcs ¢enepaabHbIM OpPraHOM MCIOJHHUTEIBHON BIAacTH B 00JacTH CBSI3U. YCIyTH
Omnepatopa 1o npeaocTaBieHni0 AOOHEHTY TOCTYIa K €r0 CETH CBSI3HM, WHBIE BXOJAIINE B COCTaB
YCIYT CBS3M JUIS LeJie TEeJIeBU3MOHHOTO BELaHWd M (WIM) paJMOBELIaHUs YCIyTH OKa3blBalOTCS
AOOHEHTY Ha BO3ME3/IHOM OCHOBE Ha YCJIOBHSIX HACTOSIIETO JOTOBOPA

8.1.15. Omneparop, npu HATUUYUU TEXHUYECKOH BO3MOKHOCTH, OKA3bIBA€T IO 3asBJICHUIO
AOGOHEHTY [OTMOJHUTENbHBIE YCIYTHM 3a OTAeNbHYI0 IuaTy corjacHo llpelickypanty/Tapudam
Oneparopa.

8.2. AGoHEeHT 00s3yeTcs:

8.2.1. IIpon3BoaNTh OIIIATy 3a MOJIb30BAaHUE Y CIIyraMH B NOPSJIKE U B CPOKH, YKa3aHHBIE B
JIOTOBOpE Ha OKa3aHHE yCIYT CBS3H.

8.2.2. He ocymiecTBisTh TEXHUYECKOE OOCITYKMBAaHUE, PEMOHT, U3MEHEHHE KOH(UTYpaIiU
oOopynoBanus/cetn OnepaTopa caMOCTOSTENFHO WM Yepe3 TPEThHX JIUI], @ TAKXKE HE BMEIIMBATHCS
B pa0oTy cetu u 00opyaoBanusa Oneparopa HHBIM 00pazoM.

8.2.3. Hcnonb30BaTh YCIyTu A JTUYHBIX, CEMEMHBIX, JOMAIIHUX W JAPYTHX HYXI, HE
CBSI3aHHBIX C IPEANPUHUMATENILCKOM JEATEIbHOCTBIO, €CIIM AOOHEHT SABJSIETCS (PU3NUECKUM JINLOM
¥ MHOE HE MPETyCMOTPEHO MPUIOKEHUSIMH K HACTOAIIEMY JIOTOBOPY.
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8.2.4. Jlna mosb3oBaHusi YciayramMmu AOOHEHT 00s3aH HCIIOJIB30BaTh II0Jb30BATEIIBCKOE
(okoHEYHOE) 000pyI0OBaHUE, COOTBETCTBYIOIICE YCTAHOBICHHBIM TpeboBaHUsIM/cTaHAapTaM. Eciu
MHOE HE MPEIYyCMOTPEHO OTAEIbHBIM COTJIAIICHUEM CTOPOH WM MPUIIOKEHUSIMU K HACTOSIIEMY
JIOTOBOPY, MPUOOPETCHHE ¥ YCTAaHOBKA IOJH30BATEIHLCKOTO (OKOHEYHOTO) OOOpYHOBaHUS H
a0OHEHTCKOT0 TepMHHaJa/a00HEHTCKOM pachpeleuTeIbHOW CUCTEMbl MPOU3BOAATCS AOOHEHTOM
CaMOCTOSITENIBHO 32 OTAEJIbHYIO IUIATy.

8.2.5. ConmepxaTh B HCIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHUIO M T0JIb30BATEIbCKOE
(okOHEYHOE) 000pyIOBaHUE, HAXOASAIIUECS B TOMeIeHnn AOOHEHTa, a Takke COOMI0aTh IpaBmiia
JKCIUTyaTalluu 3Toro obopynoBaHus. Bo Bpems rpo3sl B LENAX NPEIOTBPALCHUS H/WIK
MUHUMU3ALUK  yIiepOa OTKII0YaTh I0JIB30BATEIbCKOE (OKOHEYHOE) O00OpyJOBaHHE OT CETH
JNEKTPONUTAHMS, a TaKxke ceTH cBsizu Omneparopa (IyTeM OTKIIOUeHus: kabessi CBA31/ab0HEHTCKOM
nuHUKE OT obopyaoBanus). ObecrieunBaTh npeactaButento OmnepaTopa AOCTYN B MOMEIICHHE, T/IE
YCTaHOBJICHO I0JIb30BATENbCKOE (OKOHEYHOE) 000pyA0BaHUE, AJIs TOAKIIOUEHHUsS, OCMOTPa, PEMOHTA
U 00CIIy)KUBaHUS, TPOBEPKU COONIOJAEHUsT YyciaoBuil Hacrosimero J[loroBopa. IlpencraButens
Omneparopa aonmyckaTb TOJIBKO TMPU MPEIbSIBICHUM HUMH CIYKEOHBIX yIOCTOBEPEHHM C JTUYHON
¢dororpadueii, meyaTpio ¥ OTMETKON O CPOKE JEHCTBUS YIOCTOBEPCHHUS.

8.2.6. KomnieHcHpoBaTh 3a CBOM CUET, COIIACHO MPEHUCKYpaHTy MJIM CMETE, YTBEPKICHHBIX
OmnepaTtopom, pacxolpl Ha YCTpaHEHHE IOBPEXKICHUI CETH CBSI3M, MPOU3OIICAIINX IO BHHE
AOoHeHTa.

8.2.7. He nmpenocTaBisTh MpaBoO MOJIB30BATHCS CBOEH AOOHEHTCKOM JIMHUEH TPETHUM JIUIIAM.
He nepenaBath TpeThbUM JUIIAM MPABO HA AOCTYM K ceTu OnepaTopa (B TOM UKCIIE JOTUH U Mapob).

8.2.8. XpaHuTh B JMYHOM KaOuHeTe AOOHEHTa B 3JEKTPOHHOM BHJE BCE IJIATEKHBIE
JIOKYMEHTHI (KBUTAHIIMU, YE€KH ), TOATBEpKaatolIe (pakT coBepuieHuss AOOHEHTOM IJIaTeKeH.

8.2.9. Coobmats OnepaTopy B cpok, He mpeBblmarommii 60 1HEH, 0 TpeKpaIeHnn CBOETo
npaBa BJIAJCHUS W/WUJIM TOJB30BAaHMS MOMELIEHHEM, B KOTOPOM YCTAHOBJIEHO MOJIb30BATEIbCKOE
(okoHEUHOE) 000py/IOBaHKE), a TakKe 00 M3MEHEHUU (paMUIMU (MMEHM, OTYECTBA), KOHTAKTHBIX
JaHHBIX M MeCcTa O KHTENbCTBA, Kacarmomemcs (U3MYeCKHX JHIl W WHAUBUAYATbHBIX
npeanpuHuMareneif, o0 W3MEHEHWHM HauMEHOBaHUS ((UPMEHHOrO HAaWMEHOBAaHUS), MecTa
HaXOXKJCHHUS, KaCaloleMCs FOPUINYECKUX JTUII.

8.2.10. IlpenmpuHUMATh MEpHI MO 3alUTEe a0OHEHTCKOTO TEPMHUHAIA OT BO3JEHCTBUSA
BPEIOHOCHOTO MPOIPaMMHOI0 00ecreyeHusl.

8.2.11. TIlpm moctymienun 3ampoca ot Omneparopa ¢ TpeOOBaHHEM MOATBEPIUTH
COOTBETCTBUE IMEPCOHATBHBIX JTaHHBIX (PAKTUYECKOTO TMOJIb30BATENsl CBEIEHUSM, 3asBICHHBIM B
JIOTOBOpPE, OCYIIECTBUTH MMOJTBEPKICHUE TIEPCOHAIBHBIX JAHHBIX ITIyTeM IPEIOCTABICHUS
OmnepaTopy 10KyMEHTa, yJI0CTOBEPSIOIIETO JUYHOCTh, B YCTAHOBJICHHOM IOPSJIKE.

8.2.12. ObGecnieunBarh mpeactaButearo Omneparopa M0CTyn B 31aHUe (MIOMEIICHUE) IS
npoBeieHUsT padoT MO YCTPAaHEHUIO HEUCHPABHOCTEH, a TakkKe MOHTaXy M JEMOHTaXy
HE00X0JMMOT0 000PYIOBAHHUS.

B cnyyae He0OX0aMMOCTH MPOBEACHUS paboT MO OpraHU3alUH JIMHUH 10CTyNa 00eCIeUnTh
NoJTy4eHne HeOOXOAMMBIX pa3pelieHnid U COTJIACOBaHUI OT BIIEIbIla TEPPUTOPUH (TIOMETIICHHS),
Ha KoTopoi pacnoioxeHo O6opynosanue Omneparopa u/nin AOGOHEHTa, Ha MPOBEACHHE PAdOT 1O
NPOKJIaIKe KaOess, CTPOUTENBCTBY KaOeIbHOM KaHAIM3AlMU M OpTaHU3alliy KaOelIbHOTO BBOJA, a
TaKXke M0 pa3MeleHHIo U dekTponuTanuto Obopynosanus Oneparopa.

8.2.13. BHocuth mnaty 3a Yciyru, okassiBaeMble Oneparopom, B MOJTHOM 00beME U CPOKH,
KOTOpBIE ompeseneHbl JJoroBopom Ha oka3zaHue YCIYT CBSI3U U HacTosAnMu [IpaBunamu.

8.3. AGoHeHTy 3ampemaercs:

8.3.1. OrpaHn4mBaTh AOCTYN WJIM MPEMATCTBOBATH IPYrMM aOOHEHTaM IOJy4yaTh JOCTYI K

ycayram Oneparopa.
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8.3.2. Iloceutathk pexamHbie, HHPOPMAIIMOHHBIE W JIPYyTHe COOOIIEeHHsI Oe3 coryiacusi co
CTOPOHBI aJIpECATOB.

8.3.3. IlpousBoauTh “BeepHYI0” (MacCOBYIO) PACCBHUIKY PEKIaMHBIX, HHGOPMAIIMOHHBIX U
JIpyTUX COOOIIEeHUH ApyruM abOHEHTaM, KpOME CIIy4yaeB, KOT/Ia aJpecaThl COTJIACHBI MOTYyYUTh 3TH
MaTepuabl.

8.3.4. Ilpom3BoauTh CaMOBOJIbHOE (HECAHKIIMOHMPOBAHHOE) MPOHMKHOBEHHE B JIOOBIE
TEXHOJOTMYECKHE KOMIIOHEHTHI (y3J1bl), IPOrPaMMBbI, 0a3bl JaHHBIX UHBIE COCTABJISIOIINE JIEMEHTHI
ceTel nepenayu JaHHbIX WIN TEIEMaTHYECKUX CIIyXO repeadu JaHHBIX.

8.3.5. [locwuiaTe UM AeNaTh TOCTYITHOM JII00YI0 HHPOPMAIIHIO, PACIIPOCTPAHEHHE KOTOPOH,
TaK WM MHa4e, IPOTUBOPEUUT POCCUMCKOMY 3aKOHOJATENIbCTBY WJIM MEXYHAPOJIHBIM IPAaBOBBIM
noroBopam Poccuiickoi @enepanuu.

8.3.6. IlepenaBaTh U pacrpoCTpaHsITh JIFOOYIO HH(OPMAIIHIO HITH TPOrPaMMHOE 0OECTICUeHUE,
KOTOpPBIE COJIepKaT B cebe BUPYCHI HIIK APYTHE BPEIOHOCHBIE KOMIIOHEHTHI IPOTPaMMBbI.

8.3.7. Ucnonp3oBarh ceTh mepemaun naHHBIX Ormeparopa mius Jr000H KpUMHUHAIBHON
JESTENIbHOCTH, B TOM YHCIE€ M KOMIIBIOTEPHOTO MUPATCTBA — XPAHEHHs U PACIPOCTPAHCHUS
HEJIETAIbHBIX KONUH KOMMEpPYECKOro IporpaMMHOro obecneuenus. Ilo nelicTBytomemy
3aKOHOAATENbCTBY, Omeparop 00s3aH coo0IIaTh 000 BCeX clydasx KPUMHUHAIBHOM (MIPECTYITHOM)
AKTUBHOCTH AOGOHEHTa B COOTBETCTBYIOIINE WHCTAHIIUH.

8.3.8. 3amyckaTh NporpaMMbl U IPEANPUHUMATD UHbIE ACHCTBUS, MEIIAIOLIUE HOPMAJILHOMY
¢yHxuuonupoBanuio cetu Oneparopa

8.3.9. IlybnukoBath u niepeaBaTh KOMY-I1100 cUCTeMHBbIe (aiiibl, TocTynHble AOOHEHTY Ha
cepsepe Oneparopa.

8.3.10. 3amyckaTh mporpaMMbI-cHUGEPBI WIH JPYTHe MPOrPaMMBbl OTCIICKUBAIOIIUE CETEBOM
oOMeH

8.3.11. OcraBnATh mocie OTKIIOYEHHs Ha cepBepe Omneparopa MpoLEcChl, 3allylICHHbIE B
¢donoBoM pexume. Takue npoueccsl OyyT MpepBaHbI.

9. IlpaBa cTropoH
9.1. AGOHEHT UMEET IPaBo:

9.1.1. Ha cBoeBpemenHoe ycTtpaHeHue OnepaTopoM BBISIBICHHBIX HEJIOCTaTKOB B
oOecrieyeHUH AGOHEHTY KaueCTBEHHOTO MOJIb30BaHUs Y CITyraMH.

9.1.2. [Ipou3BoauTH OIJIATy 3a MOJB30BAHHE Y CIyraMu 3a JIBEHA/IaTh MecsIeB Brnepén. B
ATOM cityuyae Tapud a1 AGOHEHTa OcTaeTcs HEM3MEHHBIM Ha BECh OIUIAYEHHBIN epHo/ (IBEHAATh
MECSIIEB).

9.1.3. HanpaBnate 3asBku B ajpec Omneparopa NpH MOSBICHUM KaKUX-THOO IMpeTeH3ui
Pa3IMYHOTO XapaKTepa, CBA3aHHBIX C MOJIb30BAaHUEM Y CIIyramMH.

9.1.4. OTkazarbcs OT OIUIATHI YCIYT, HE MPEyCMOTPEHHBIX JJOTOBOPOM U MPEJOCTaBIEHHBIX
eMy 0€e3 ero corjacusi.

9.1.5. Ilpu wu3MeHEHMM MeCTa JKUTEIbCTBA /HAaXOXJIEHHs AOOHEHT HMeeT IpaBo
Nepe3aKIIYUTh JOrOBOP M0 HOBOMY a/Ipecy MpU HATMYMK TEXHUYECKOH BO3MOKHOCTH y Oneparopa
U IIpHU YCJIOBUU omiaTel OnepaTopy CTOMMOCTH YCIYTH 1O 00eCHeueHHIO JOCTYIa K CeTH CBS3U
Omnepatopa cornacHo aeictByromiemy [Iperickypanty/Tapudam OmnepaTopa.

9.1.6. Otkazatbca B M1000€ BpeMsi B OJJHOCTOPOHHEM MOpsiike OoT HcnoiHeHus JloroBopa
MOJIHOCTBIO WJIM YaCTUYHO, IPEIBapUTENbHO yYBeAoMUB OnepaTopa B MMCbMEHHOMN opMe HE MEeHee
yeM 3a 5 (IATh) JAHEH, NP YCIOBUM OIIaThl AOOHEHTOM MOHEeceHHbIX OmnepaTopoM pacxoJ0B IO
OKa3aHUIO eMy Y CIIyT.

9.1.7. Ucnonw3oBats JIK, npu HaTU4MM TEXHUYECKOH BO3MOMXHOCTH, JUIS OCYLIECTBICHUS
CICNYIOMUX ACHUCTBUMN: - ToirydeHue uHbopmarmu o0 ucnonb3yemMeix mo Jloropopy Ycmyrax, o
HAUMCICHUAX 32 MX MCIOJNb30BaHUE, O cocTosHMM bamanca JIumeBoro cuera W Iuiarexax Io
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JoroBopy, nHOM MH(pOpMAINH, CBA3aHHOW C OKa3aHWEM Y CIyT, a Takke HampasieHus Omnepatopy
uH(pOpMaIIUK W/WIK TIPETEH3HIA, CBSA3aHHBIX C UCTIOTHEeHHEeM [loroBopa;

- 3aKa3 U/WJIM OJyYeHHUe AeTaau3alliy CYeTa 10 BCeM BUaM OKa3aHHBIX Y CIIYT, OTIOJHEHNE
Bbananca JluneBoro cuera; - M3MEHEHUE TIEPEYHsI OKa3bIBAEMbBIX YCIyr, cMeHa TapudHoro miana,
WHBIX ycioBui JloroBopa;

- OJJa4M 3as1BJICHUS O pacTopkeHuu Jlorosopa.

HcnonwzoBanue JIK BO3MOXXHO Npu yCIOBUHM aBTOpH3aluu AOOHEHTa MyTeM yKa3aHUs
JoruHa W mapons. Bce peiictBus, cosepuieHHslie B JIK mocne aBTopu3anuH, CUHUTAKOTCS
coBepieHHpIMA AGoHeHTOM. [lepedeHs neicTBuil, TOCTYMHBIX K coBepuieHuto B JIK, onpenensercs
OrniepaTopoM € y4eTOM HAJIUUUS TEXHUUYECKON BO3MOKHOCTH U MOKET U3MEHSATHCS B OJTHOCTOPOHHEM
HOPSIZIKE.

9.2. Oneparop UMeeT Mpaso:

9.2.1. TlpuoctaHoBUTH OKa3aHuE, AOOHEHTY YCIyr, yBEIOMHB €ro o0 3TOM, B cCllydae
HapyuieHuss AOOHEHTOM TpeOOBaHUM, YCTAHOBJIEHHBIX HOPMATHUBHO-TIPABOBBIMU aKTaMU WU
HACTOSAIIUM JIOTOBOPOM, B TOM YHCJIE€ B CIy4asx:

a) HECBOEBPEMEHHOM OIJIaThl YCIYT CBSA3H;

0) HapyuieHust AOOHEHTOM MPaBUJI IKCILTyaTallMd OKOHEUHOTO 000PYI0BaHMUS;

B) nepenauu npaB AOOHEHTa TPETHUM JIMIaM 0e3 MICbMEHHOTo coryacust OnepaTopa;

T') UHBIX CIy4asX, IPeIyCMOTPEHHBIX NEHCTBYIOINM 3aKOHOAATEILCTBOM U HOPMAaTUBHBIMU
aktamu PO.

9.2.2. IlpousBoauTh BeEpHYIO (MAcCOBYIO) pAaCCBhUIKY COOOIIEHUH, CBSI3aHHBIX C
UCTIOJTHEHUEM JIOTOBOpPA Ha OKa3aHHUE YCIYT CBSI3U CBOMM AOOHEHTaM.

9.2.3. He mnpou3BomuTh pPEMOHTHBIC W/WIM WHBIE padoThl corjacHo m.a. 8.1.2, 8.1.8.
Hactosux [IpaBuit mpu HaIMYUKM 3310JDKEHHOCTH y AGoHeHTa 1o oriate Y ciyr Oneparopa.

9.2.4. B nepuon aeicTBus 10roBopa ¢ AOOHEHTOM U3MEHSTh CTOUMOCTD IPEAOCTABIISEMBIX
10 HEMY YCIyT B CTOPOHY YBEJIHMUYEHHs, Ha pa3Mep HE HWKE YeM YPOBEHb MHMISAIHMUA. YPOBEHb
uHQuALUN (MHIEKC noTpeOuTenbckux IeH B Poccuiickoit @enepanuu Ha TOBAapbl M YCIYTH)
NPUHUMAETCS 3a CpeaHee 3HAueHHE IIOJIHOTO MCTEKIIeT0 ToJa K TOJHOMY MPeIblIyleMy
KaJeHJapHOMYy Trofy. VHIeKc mMOoTpeOUTeNbCKUX 1LI€H ONpeenseTcs B COOTBETCTBHH €
opHUIMaNEHBIMA JaHHBIMU (elepaJbHOr0 OpraHa TOCyJapCTBEHHOW BIIACTH, YIIOJHOMOYEHHOTO
coo0uaTe opUIMaNbHbIE CTATUCTHUECKUE JJAHHBIE 00 YpOBHE MHQIIALINY 32 O,

Ucxons u3 sToro OnepaTop MOKET CaMOCTOSITETHHO YCTAaHABIMBATH IIEHBI HA YCIIYTH CBSI3H,
IpyNIHPOBATh OTJENbHBIE TapuU(bl U/UIK TapudHbIE MJIaHbI, BBOAUTh HOBBIE TapU(bl, U3MEHSIThH
Tapu(bl U/UaM Tapu(HbIE MJIaHBl Ha YCIyrH B MOPSAIKE, ONpEAEIeHHOM HacTosmuM JloroBopom.
Wndpopmanus o0 M3MEHEHHMM Ha LEHbl HAa YCIYTd CBsA3M, Tapudax W/HiIu TapuHBIX IUIaHAX
MIOJUTEXKHT OIMyOJHUKOBAaHUIO Ha oduiraasHoM caiite Omeparopa (https://arznet.ru) ve mexee yem 3a
10 (mecsTh) KaneHIapHBIX JTHEH 10 BCTYIUICHUs TAaKUX U3MEHEHUH B cuity. B ciyuae ecian AGOHEHT
MIPOJIOJDKACT TTOJIB30BATHCS Y CIIyraMu 10 UCTeUEHUHU cpoka B 10 (J1ecaTh) KaJlleHJapHBIX JTHEH Mmocie
JHS TyONUKAIMM yBEIOMJICHHs, 3TO OyAeT cuuTaTrbes coryiacueM AOOHEHTa ¢ BHECEHHBIMU
U3MEHEHHUSIMH ¥ JTOTTOTHEHUSIMU

9.2.5. Ilpu npenocrasienun ycuyru «Kabembrnoe TB» unmn «IPTV» u3MmeHsaTs kaHaabHOE
HAIOJTHEHUE W YaCTOTHOE pacpeeTICHHE MO MaKeTaM.

9.2.6. OniepaTop BrpaBe 0TKa3aTh AOOHEHTY B 3aKJIFOUEHUN/U3MEHEHUU IOTOBOPA U/HIIH €ro
WCTIOJTHEHUH TPH OTCYTCTBHH/TIPEKPAIICHUN TEXHHUECKOW BO3MOYKHOCTH TIPEIOCTABICHHUS JOCTYIIA
K ceTu cBsi3u Oneparopa.

9.2.7. Oneparop BIpaBe MOPYUUTh TPETHEMY JIMILY 3aKJIOUEHHUE IOrOBOPA OT UMEHU H 3a CYET
OmnepaTtopa, a Takke OCYLIECTBICHUE OT €r0 UMEHH PacyeToB.
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9.2.8. IlpeanpuHuMaTh COOTBETCTBYIOIIUE OpPraHU3ALUOHHBIE U TEXHUYECKHE JCHCTBHS,
HampaBJIeHHbIE Ha oO0ecleyeHue 3aIUThl  WH(POPMAIMOHHBIX PECYpCOB, HEAOMYIICHUE
pacrpocTpaHeHuss HH(GOpMAlMM, COJAepXKallel MNpU3bIBbI K HACWJIbCTBEHHOMY H3MEHEHHUIO
KOHCTUTYLIMOHHOTO CTPOSI, IPOMaraH 1y BOWHBI, HACHIIUS U TOPHOTpaduH, pa3’KUraHUe peIMruO3HON
U HAlMOHAIBHOW pPO3HM, YLIEMJIEHHE YeCTH M JOCTOMHCTBA YeJOBEKa M Jpyrod uHpopmauuu,
3aMpelieHHON K paclpOCTPAHEHUIO IEHCTBYIOIINUM 3aKOHO1ATEIbCTBOM.

9.2.9. IlpoBepsarh cobmoaecHue AOOHEHTOM YCIOBUI HacTosmero JloroBopa, COOTBETCTBUE
(aKTHUECKH YCTaHOBJIEHHOTO y AOOHEHTa IOJb30BATEIBCKOTO (OKOHEYHOT0) O00OpPYJOBAHUEM
yCIOBUSAM Hacrosiero JJorosopa.

9.2.10. TpeboBaTh BO3MEIICHUS IOJHOW CTOMMOCTH BOCCTAHOBJICHUS O00OpPYIOBaHHS
Omnepatopa B ciiyyae ero noBpexeHus 1o BuHe AOOHEHTa, a B ciyyae HeBo3BpaTa O0opy10BaHuUs
AOGOHEHTOM — MOJIHYIO OIUIATy €r0 CTOMMOCTH.

9.2.11. VYcranaBnuBath ckuaku (O60onychl) mnsg AOOHEHTOB K nedcTByrommM Tapudam,
UCXONsl W3 KOJMYECTBA OIUIAUYCHHBIX AOOHEHTOM YCIYr M JPyTruX MapaMeTpOB, CBS3aHHBIX C
BBINOJIHEHHMEM AOOHEHTOM ONpeAeleHHbIX yciaoBui JloroBopa, a Takke HHbIE CIIELUAIbHbIC
npeuiokeHust st AGoneHToB. Ckuuku (OOHYCH) M WHBIC CHEIHMAJIbHBIC TNPEATIONKCHUS IS
AOGOHEHTOB YCTaHABJIMBAIOTCSI B TOCTOSHHBIX MM BPEMEHHbBIX (IEpUOJ ACHCTBUS OrpAaHHYEH)
MIPEIOKEHUX (aKIUSX ), YCIOBUS KOTOPBIX pasmernaroTcst Ha Caiite Oneparopa, a TaKxKe JOBOIATCS
JI0 BCEOOILero CBEICHHsI B MECTax NMPOoJaxKk U 00CIyKMBaHUI AOGOHEHTOB

9.2.12. Jlns ynyuymieHuss OOCTY)KWUBaHUS BECTH 3amuch oOpamieHuid AOOHEHTOB B
UH(POPMALIMOHHO-CIIpaBOUHble  CiIykObl  Omeparopa, a Takke OOpalleHud COTPYAHUKOB
MH(POPMALIMOHHO-CIIPABOYHBIX CIIY’)KO K AOOHEHTY C MCHOJH30BAHUEM TEXHUYECKUX CPEICTB IS
HOCJEIYIOIIEro aHaIu3a.

9.2.13. CamOCTOATENBHO ONpEeACNsATh IepeueHb OKa3biBaeMbIX OmnepaTopoM IUIaTHBIX
UH(POPMALIMOHHO-CIIPABOYHBIX YCIIYT.

9.2.14. Ucnonb3oBaTb KOHTAKTHBIA TeNe(POH M aApec IIEKTPOHHOW IOYTHI, YKa3aHHBIC
AboneHToM B Jlorosope, B LieisIX A0BeAeHus 10 AGOHeHTa HH(popMalMK 00 OKa3bIBaEMbIX yCIyrax
1 aDOHEHTCKOM 00CITy’KHBaHUU.

9.2.15. MoaepuusupoBatb CeTb cBsA3u Oneparopa, IPOBOAUTE HEOOXOAUMBIE PEMOHTHBIE U
npodusakTuyeckre paboThl B CETH, BIUSIONINE HA UCIIOJIb30BAHUE Y CIIYT.

9.2.16. TpeboBath 0T AGOHEHTa OIUIaThl (PAKTUYECKH MTOHECEHHBIX pacxooB Oneparopa Ha
OpraHU3aIMIoO JOCTyNa K YciayraM, €ciid Takuhe pacxojbl He ObUTM OIladeHbl AOOHEHTOM MpH
OpraHM3alMy 10CcTyna K Y ciryram.

10. TlnaTta 3a yciyru cBs3M, npenoctasisgeMmble OnepaTopoM, BKIIIOYAeT B ceds miaTy 3a
IIPEIOCTaBIEHUE AOCTyMA K ceTh Oneparopa, ycTaHaBIMBAEMYIO U B3UMAEMYIO OJJHOKPATHO, a TAK)KE
eXKEMECAYHYI0 (TEeKyIIyl0) aOOHEHTCKYIO TUIaTy B COOTBETCTBHH C BBIOPAHHBIM Tapu(om u/uim
tapuubiM 1aHoM Omneparopa. [Inara mo Hactosmemy noroBopy HJIC He obnaraercs B CBS3M C
npuMeHeHreM OneparopoM YIpoOLEHHOW CUCTEMbI HAJIOTO00I0KEHHSI.

11. PacueTHslii nepuo 0 NPENOCTABIAEMBIM Y CIIyraM COCTaBIISIET | KaJleHJapHbIN MECHIL.

12. Exxemecsiunasi abOHEHTCKas TjIaTa BHOCUTCS AOGOHEHTOM B TOPSIIKE MPEIBAPUTEIHHOMN
WIM TIOCIEAYIOUIEH OIUIAaThl, KOTOPBIN ONpENENsieTcss B COOTBETCTBUU C JIOrOBOpOM Ha OKa3zaHUE
YCIIyT CBS3H.

B ciyuae omnaTsl Yeiyr Ha yClIOBUSX NPEABApPUTEIbHONW OIUIATHI, IIPEIOCTABIEHUE Y CIIYT
npousBoguTcs OnepatopoM B Impezenax cymMmbl npenormaTel. OnepaTop BOpaBe MPHOCTAHOBHUTH
npeJocTaBlieHue YCIyr B TOM Cllydae, KOrja CyMMa NpeAoIulaThl M3pacxojoBaHa AOOHEHTOM.
Oxkazanue Yciayr Bo30OHOBIISIETCS C MOMEHTAa BHECEHUsS AOOHEHTOM MpeAoIUiaThl M MOTalleHus
3a/10JDKEHHOCTH (B ciydae ee Hanuuus) OnepaTtopy.
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B cnydae onaTtel Yceayr Ha yCIIOBHSX MOCIEAYIONIECH OIUIaThl oruiaTa Y ciiyr POU3BOAUTCS
AOGOHEHTOM eXEMECIYHO HE MOo3/AHee 25 Yrcia MecsIa, CISAYIOUIETo 32 PACYETHBIM.

Omneparop BIIpaBe MPHUOCTAHOBUTH OKa3aHUe Y CIYT MpU HATMYHH 33]J0JKEHHOCTH AOOHEHTa
10 o1u1aTe Y CIyT MOJHOCTBIO MITH YaCTHYHO CBBIIIE ABYX MecsleB. Oneparop HanpasisieT AOOHEHTY
YBEJAOMJICHHE O MPUOCTAHOBICHUH ycIyr cBsi3u 3a 10 (necstb) nHeW 10 JaThl MPUOCTAHOBJICHUS
YCIYTH MyTE€M €ro HANpaBICHHUsS OJHUM U3 CIIOCOOOB, YKa3aHHBIX B II. 7.5 HACTOSIIUX HpPaBUIL
Oxkazanue Yciryr BO30OHOBIISIETCS B TeUueHUE 3 AHEl ¢ MOMEHTa oriaThl AOOHEHTOM 33/105KEHHOCTH
Omneparopy, cornacHo aeiictpyromemy [Ipeiickypanty/Tapudam Oneparopa.

13. AGoHeHTCKasl Tu1aTa BHOCUTCSI AOOHEHTOM HEMOCPEICTBEHHO B Kaccy Omeparopa win B
6e3nanuuHoi popme yepes JInuneiii kabuner abonenTa - https://login.arznet.ru, cuctemy 6aHKOB U
MHBIX IIYHKTOB IIpHEMa IIaTexeil.

14. OTBeTCTBEHHOCTH CTOPOH

14.1. OTBETCTBEHHOCTb CTOPOH YCTAHABIMBAECTCS JACHCTBYIOUIUM 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanuu. Bee criopHble BONPOCHL, BOZHUKANOIIME MEXIY CTOPOHAMH, PEIIAOTCS
MyTeM IeperoBOopoB. B ciyyae He NOOCTHMXKEHHS COIJIachs B MpoOIecce MEPEeroBOPOB, CIIOPHI
pa3pemaroTcs B CyJ€ B COOTBETCTBUH C JIEUCTBYIOIIMM 3aKOHOAATENHCTBOM PO.

14.2. B ciyyae HeolulaThl, HEMOJHON MM HECBOEBPEMEHHOH orutatel Yciyr AOOHEHT
yiutauuBaeT OnepaTtopy HEYCTOMKY B pa3mepe 1 mponeHTa CTOMMOCTH HEOIUIAY€HHBIX, OTJIAYEHHBIX
HE B [TOJIHOM 00beMe WJIM HECBOEBPEMEHHO OILTAYEHHBIX Y CIIYT 32 Ka) /bl IEHb MPOCPOUKH BILJIOTh
JI0 JHS MOTAIIEHUS 3a/I0JDKEHHOCTH, HO He 00Jiee CyMMBI, IOIJIeKAIIeH oruiare.

14.3 Omneparop CBsI3M HE HECET OTBETCTBEHHOCTh 32 CHIIKEHHE KauecTBa OKa3bIBAEMBIX
AOGoHEHTy YcCIyr, €clid 3TO BBI3BAHO HEHCIPABHOCTSIMH a0OHCHTCKOW JIMHMHM WM a0OHEHTCKOU
pacrpefenuTeNbHON CUCTEMbl, a0OHEHTCKOTO0 TEepMHUHANIA, MOJB30BaTEIbCKOTO (OKOHEUHOTO)
000py0BaHUs, HAXOASAIMXCS B MoMelnleHM AOOHEHTa, HEeNpPaBUJIbHOW HACTPOMKON min cboem
cucreMbl AOoHeHTa. B cropHbix ciyuasx B oTHomeHun yciayru «KaGenpHoe TB» kauectBO
BUJICOCUTHAJIa TpoBepseTcs crenuanucroM Oneparopa MyTeM MNOJAKIIOYEHUS K aOOHEHTCKOMY
0TBOJ/1y KOHTPOJILHOTO 00opynoBanus OnepaTtopa

14.4. Ilpu oxa3zanum ycayru «Kabenpnoe TB» wmm «IPTV» Omneparop He Hecer
OTBETCTBEHHOCTb 3a COJEp)KaHUE TEeIepaJuoNporpaMM, paclpoCTPaHIEMBbIX IO CETH CBSI3U
TeepaaroBELaHusl.

14.5. Onepatop He OTBedYaeT 3a cojepkaHue MH(OpMaINH, epeJaBaeMoi U IPUHUMAEMOI
AOGOHEHTOM NpHU IMOJIb30BAHUU TEJIEMATUYECKUMHU YCIIyTaMU CBSI3U, HE HECET OTBETCTBEHHOCTH 3a
(YHKIIMOHMPOBAHUE U JIOCTYHMHOCTb OTJIENbHBIX CEIrMEHTOB ceTH VIHTepHeT, He TrapaHTHpyeT
BO3MO>XHOCTh UH(OPMAIITMOHHOTO 0OMEHa ¢ TEMU y3J1aMH WJIM CEpBEpaMu, KOTOPbIE BPEMEHHO MITU
IIOCTOSIHHO HEIOCTYIIHBI Uuepe3 ceTb MIHTEpHET, B TOM 4HUCIIe, HO HE OIPaHUYMBAsCh, B PE3YJIbTATE
JNENCTBUS  3alPETUTENbHBIX WM OrPAaHUYHUTEIBHBIX Mep, MPUHATHIX YIOJTHOMOYEHHBIMU
KOHTPOJHMPYIOIUMH U HaJI30pHBIMUA OpraHaMy B 00JIACTH CBS3H.

14.6. OmepaTop HE HECET OTBETCTBEHHOCTH 3a OOECIeueHWe HaIekKAIIeH 3aluThl
KOMITbIOTEpa (I0JIb30BATENBCKOI0 000PY0BaHUS) AOOHEHTA/TI0JIb30BaTeNs OT BTOPKEHHUH H3BHE,
oOHapy»XeHHE U YHUUTOKEHHE KOMIBIOTEPHBIX BUPYCOB, TPOSHCKUX MPOrpaMM. PelieHne 1aHHbIX
poOJeM sBIseTcs He0OX0IMMON 0053aHHOCTBIO caMoro AGOHEHTa MpH MOJIb30BAHUHU Y CIIyTaMu.

14.7. CtopoHBI IOTOBOpa OCBOOOXHAIOTCSA OT OTBETCTBEHHOCTH 3a HEWCIIOTHEHHE WIIN
HEeHaJyIeXkallee HCIOJHEHHE 0053aTeNIbCTB 110 IOTOBOPY, €CIIH JOKAXYT, YTO UX HEUCIIOJIHEHHE WIIN
HEHa/JIe)Kalllee HCIOJIHEHNE MPOM30ILIO BCIEACTBUE JEHCTBUS OOCTOSATENHCTB HEMPEOJ0IUMON
CWJIBI WJIM IO BUHE JPYrol CTOPOHBI, B TOM YMCIIE B pe3yjbTaTe MOBpexaAcHUs ceTu Omneparopa
BCJIE/ICTBUE XMILIEHUS OOOPYJOBaHMS M HHBIX NPOTHBOIPABHBIX AEHCTBUNA TPEThUX JHI B
oTHolleHuu cetu OnepaTopa.
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14.8. OnepaTop HE HECET OTBETCTBEHHOCTh 3a BO3MOYKHOE YXYIIIEHHWE WM MpPEKpalieHue
paboter Cetu cBsizu Oneparopa, CBsI3aHHOE C UCMOJIb30BAHUEM MMOBPEKACHHOTO I HEUCTIPABHOTO
O6GopynoBanusi, ymbo OOopymoBaHMs, KOTOpOE€ OBUIO HW3MEHEHO WM MOAUGMUIIMPOBAHO
CaMOCTOSTeNIbHO AOOHEHTOM 0€3 COTJIaCOBaHUS C MPOU3BOAUTENEM 1/ Ui ONepaTopoM.

3oHa oTBeTcTBeHHOCTH Orneparopa OrpaHMYMBAETCS 00OPYJAOBAaHMEM W/WIN CEThIO CBSI3H
Omnepatopa. Oneparop oTBe4aeT 3a 00eCIeYeHNe JOCTya K y3JIaM U pecypcaM CeTH/CETel 10 TOUKU
npucoequHenus Cetu csazu Oneparopa K ceTsM W/ 000pYJOBaHUIO TPETHUX JIMIL JHOO0 K CeTH
oOuiero nosnb3oBanus. Ciyyau HEJOCTYITHOCTU YKa3aHHBIX y3JIOB WIM PECYPCOB IO IPUUMHAM, HE
3aBucAIIUM oT OniepaTtopa, He SBISIOTCS IepepblBAMU CBS3M WIN HeUcnpaBHOCTAMU. Oneparop He
HECET OTBETCTBEHHOCTHU 3a KayeCTBO YCIYI CBSI3U JPYIMX OIEpaTOpPOB, JOCTYIl K KOTOPBIM
npenoctasisiercs nocpeacrsom Ceru cpszu Oneparopa.

14.9. AGOHEHT HECEeT OTBETCTBEHHOCTD 32 COXPAaHHOCTh MapOJIeH, JIOTHHOB, KOJOBOTO CJIOBA
U TIp. ¥ 3a YOBITKH, KOTOPbIE MOTYT BO3HUKHYTb 110 IPUUMHE MIEPeaudl YKa3aHHbIX JaHHBIX TPETbUM
JIMIIaM W/WITH UX HECAaHKIIMOHUPOBAHHOTO MCIIOJIb30BAHMS TPETHUMH JIHIIAMHU.

14.10. B cinydasx HecoOmoaeHus: AGOHEHTOM MpaBuil dkciutyarauuu OOopyaoBaHUS WU
HecoOmoaeHnus 3ampera Ha mnoxakimodeHne k Cerm cBs3m Omeparopa OOopynoBaHusi, He
COOTBETCTBYIOILIETO YCTaHOBJIEHHBIM TpeOoBaHusiM, Ormeparop BIpaBe OOpaTUTBCS B Cyd C
TpeOOBaHUEM O BO3MEIICHUH TPUUMHEHHBIX TAKUMU JIEHCTBUSAMU AOOHEHTa yOBITKOB.

14.11. B cnyuae HapyuieHus: AGOHEHTOM ycioBHii JJoroBopa B OTHOIIIEHUH CPOKOB OIJIAThI
yCIyT W/Wid yruaTel HeycToliku Omeparop BmpaBe OOpaTHUTHCS K HOTAPHYCY 32 COBEPIICHHEM
UCTIOJIHUTEJILHOW HA/MUCH € LEJIbIO B3bICKAHUS 3a/10JKEHHOCTH 10 JIoroBOpy, B TOM YHCJIE CyMMBbI
OKa3aHHBIX YCIyr W YIJIaThl HAUMCJICHHOW HEYCTONKH, a TaKKE CyMMBbl Pacxoji0B, IIOHECEHHBIX
OmnepaTopoM B CBSI3M C COBEPILIEHUEM UCIIOIHUTEIbHOM HAAMUCH.

14.12 CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HECOOJI0/IEHUE YCIOBUI 0 KOH(MUIECHIIMATBHOCTU
B ClIydasiX, IPeJyCMOTPEHHBIX JAEHCTBYIOLIMM 3aKOHOIaTEILCTBOM U JIOTOBOPAMH (COTJIAIlICHUSIMHU)
CropoH. HeoThemiieMoil 4acThl0 HACTOALIMX IPaBHJI ABJISETCS MOJUTHKA KOH(QUICHIMAIBHOCTU
000 «KTBC», pazmemiénnas Ha caiite OOO «KTBC» https://arznet.ru.

15. Tlopsinok npeabsiBJIeHUS U PACCMOTPEHUS NPETeH3UI.

15.1. Ilpu HeucCHoNHEHUH WM HeHaJuIexkaleM ucrnoiHeHnn OneparopoM 00s3aTenbCTB 110
JloroBopy Ha oOKa3aHHME YCIyr CBSI3U, AOGOHEHT HpenbsABIA0T Omneparopy CBA3M MUCbMEHHYIO
MOTHUBUPOBAHHYIO MPETEH3UIO0 C YKa3aHHeM MpeabsBisieMblx K Omeparopy TpeboBanuii. K
MPETEeH3UH MPHJIaraloTcsl KOMMsI JIOTOBOpa, a TakKe HHbIE HEOOXOAMMBIE NJIsi PacCMOTpPEHUs
NPETEH3UH JIOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh MPEICTABICHbI J1I0Ka3aTeNIbCTBA HEUCIIOIHEHUS
WJIM HEHA/JIEKAILET0 UCIIOIHEHUS 0053aTeIbCTB 110 JOTOBOPY, a B Cllydae NPebsIBICHUS IPETEH3UN
0 BO3MeEIlleHUH yIepOa - CBEIeHUS O pa3Mepe NPUUMHEHHOTO yiepoa.

15.2. TIpereH3us NOAIEKUT PETUCTPALIMH B ACHB MOJTy4eHUs ee OnepaTopoM.

15.3. IIpereH3un o BOIpOcaM, CBSI3aHHBIM C HEHAJUIEXKAIlUM HCIIOJHEHHEM 0053aTeNbCTB,
BBITEKAIONINX U3 IOTOBOPA, MPEABSBISAIOTCA B Te€UeHHE | Mecsla ¢ AaThl OKa3aHUs TeleMaTHYEeCKUX
YCIYT CBSI3U U (WIJIN) YCIYT CBSI3U JUIA Lieel KaOelnbHOro BelaHus, 1 (W)U pOBbIM KaOeIbHBIM
CeTsIM Mepeaayun JaHHbIX.

15.4. Onepatop 00s13aH AaTh AGOHEHTY NMUCHMEHHBIH OTBET Ha MPETEH3UI0 B TeueHue 60
(mecTuaecaTH) IHEN C 1aThl PETUCTPALIUY TPETEH3HH.

15.5. B ciayyae HEBO3MOXXHOCTH DPAa3pelICHUs CIOPOB IMYyTEM IEPErOBOPOB, MOCIEIHUE
pazperarTcs B Cy/1e0HOM MOPSAIKE B COOTBETCTBUU C 3aKOHOATENbCTBOM PD.

16. Tapudsl u ycayru

16.1. Tapudsi Ha Bce BUIBI Y CTyT onpenenstorces OneparopoM caMocTosATenbHo. 3MeHenne

Tapudos nmpoussoautcst OnepaTopoM B COOTBETCTBUH € TOJIOXKESHUSIMHU HacToAMX [IpaBu.
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16.2. AGOHEHT, TOAKIIOYHMBIINN YCIyrd Ha YCIOBUSAX AaKIHMH, OIUIAYMBAcT YCIyTH B
COOTBETCTBUHM C YCJIOBUSMHU AaKIMH. YCJOBUS aKIUi (IpOMO-TIEpHOJ, CHelHalIbHbIE Tapugbl,
yCTaHaBIIMBAaEMbIe CO CKUIKOM 10 OTHOLIEHUIO K ba3oBbIM Tapudam, ycioBus oriatel Y Ciayr nocie
3aBepIICHHS MPOMOIIEPHO/Ia, HHBIE YCIOBHS) pa3melieHbl Ha Caiire Oneparopa, 1100 J0BEICHBI 10
AboneHTa uHbIM criocoboMm (uepe3 JIK, myTem 3akiroueHus TOMOJHUTEIBHOTO COTJIAIICHUS, B TOM
qrclie yepe3 myonumanyo odepry).

16.3. B cirydae ecniu BHeceHHe u3MeHeHui B JloroBop 1mo nHUIMaTHBE AOGOHEHTA IMOBJICKIIO
HE00X0UMOCTb BbINOJIHEHUsI OTIepaTOPOM COOTBETCTBYIOLUX padOT, 3TH pabOTHI ITOAJIEXKAT OIJIaTe
AOGOHEHTOM Ha OCHOBAaHHUU CYETa, BhICTaBiIsieMoro OnepaTopoMm.

16.4. OcHoBaHuEM JIJIsl PAacUyeTOB 32 Y CIYTU SIBJSIOTCS JAaHHBIC, MOJTYYEHHBIE C MTOMOIIbIO
HNudopmannonnsix cucreM Oneparopa, UCHOIb3yeMbIX IS yyeTa 00beMa OKa3aHHBIX YCIyT, a
Takke ycnosus JloroBopa w/wnu Tapudroro riaxa.

16.5. Tapudnsie mianbl Ha YCIyrd MOTYT OBITh YCTaHOBIIEHBI OTIENBHO ISl TPa)KAaH,
UCIOJIB3YIOIUX YCIYT'M CBSI3M JJISl JIMYHBIX, CEMEUHBIX U JIOMAIIHUX HYXKJ, a TakXe Ipa)iaH,
MCIOJIB3YIOIUX Y CIIYTH JUIsl UHBIX HYX]I.

17. Ecnu omno u3 monoxkenwii JloroBopa/Hacrosimux [IpaBui sSBIs€TCS WM CTaHOBHUTCS
HE3aKOHHBIM, HEJCHCTBUTENbHBIM WM HEBBIMOIHUMBIM, TaKO€ IOJOXKEHHE HE MPUMEHHUMO IO
Horosopy/IIpaBunawm, a Jlorosop/IIpaBuiia TONKyIOTCS M MPUMEHSIOTCS TaK, KaK ecii Obl TOJ00HOE
HE3aKOHHOE/HEeIeHCTBUTEIIHOE YCIIOBUE HUKOT/A He OBLIO MX 4YacThio. OCTaBIIMECS IMOJIOKECHHUS
Horoopa/llpaBuii  COXpaHSIOT TMOJHYKO CHIYy, HW Ha WX JICWCTBUE HE  BIHUACT
HE3aKOHHOE/HeIeHCTBUTENIbHOE MOJI0XKEHUE WU ero usbsitue u3 Jorosopa/llpaBui.

18. AGoHeHT 00s13aH B cOOTBETCTBHH ¢ TpeboBanusamu DenepanpHoro 3akona ot 07.08.2001
Ne 115- @3 «O npoTuBOAEHCTBIY Jieralu3aluuu (OTMBIBAHHIO) 10X0A0B, MOMYyUYEHHBIX TIPECTYTHBIM
nyTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3May NpeaocTaBiIATh Oneparopy HHPOpMaIHIO, HEOOXOUMYIO
JUIs UCTIOJHEHUs TpeOOBaHMM yKa3aHHOIO 3aKOHa, BKIOYass MH(OpPMAIMIO O CBOMX
BrirogonpuoOperarensx, yupenurensx (yyacTHUKax) U beHedunumapHbIX Biagenblax. AOOHEHT,
3axitoyast JloroBop, MOATBEPKAAET HAIMYUE WIM OTCYTCTBHE CTaTyca MHOCTPAHHOIO MyOJMYHOTO
JOJDKHOCTHOTO JIMIIa, €ro cympyra (-u), OJM3KOro poJCTBEHHUKA (POJICTBEHHUKA MO MPSIMOM
BOCXOJIAIIEH W HUCXOASAIIECH JIMHUM (SIBIISETCS pPOAUTENIEM U peOeHKOM, JIeAyIIKoH, 6a0ylIkoi u
BHYKOM WJIM BHYYKOH), MOJHOPOAHBIM (-0H) M HEMOJIHOPOAHBIM (-0i) OpaToM U CecTpoH,
YCHIHOBUTENIEM U YCHIHOBJICHHBIM), JOJDKHOCTHOTO JUIA NYOJMYHBIX  MEXIYHAPOIHBIX
OpraHu3aluii, JI111a, 3aMeIaolIero (3aHUMalOILEro) rocyAapCTBEHHBIE JOKHOCTH PD, nomkHOCTH
yneHoB CoBeta aupekTopoB LlenTpanbHoro 6anka PO, nomxHOCTH (heaepabHOM rocyJapCTBEHHOM
CI1ykObl, Ha3HAYEHHUE HAa KOTOPbIE U OCBOOOKIEHUE OT KOTOPBIX ocyIiecTBistores [Ipesunentom PO
i [IpaButensctBoM PO, nomkHoct B LlenTpansHom 6anke PD, rocyaapcTBEeHHBIX KOPHOpALIUAX
U MHBIX OpraHu3anusx, co3gaHHblx P® Ha ocHOBaHuU (elnepalbHbIX 3aKOHOB, BKIIOYCHHbBIE B
MIEPEYHU JIOJDKHOCTEN, onpenensemsle [IpesunenTom PO, a Takxke neicTByeT B CBOeM HHTEpece. B
nensXx ucnosHeHus TpeboBanmii dDexepanmpbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O
MPOTUBOJICUCTBUM JIETANM3alUUd (OTMBIBAHUIO) JOXOJOB, IMOJYYEHHBIX MPECTyHHBIM MYTEM, U
(UHAHCUPOBAHUIO TEpPpOpU3Ma» B cilydae eciu AOOHEHT OTHOCUTCS K OJHOM M3 yKa3aHHBIX
KaTeropui JUIl MpH 3aKI04eHuu JloroBopa W/uium BO BpeMsi €ro MCHOJHEHHUs, TO OH 00s3aH
He3aMeJUINTEIbHO YBeIOMUTh 00 3ToM OmepaTopa, a Takke NMPEeAOCTaBUTh BCIO HEOOXOIUMYIO
JIOTIOJTHUTEIBHYIO0 HH(POPMAIIMIO, OTHOCSIIYIOCS K JaHHOMY (DaKTy.

19. Omeparop BmpaBe rmepenaBaTh (yCTyNarTh) TPETbUM JIMIIAM TIPaBO TpeOOBaHUS
UCTIOJIHEHUS 00s13aTenbcTB AGOHEeHTa 1o JloroBopy ¢ npeacTaBlIeHueM UM HEOOXOJMMBIX CBEICHH
00 AGoHeHTe u ero obs3aTenbcTBaX. [Ipu TOM HE TpedyeTcs ToNmoJIHUTENFHOE coriacue AOOHEHTa
JUIs iepeaayn (YCTYIKH) TpeTheMy JIMIy YKa3aHHOTO MpaBa TpeOoBaHusi OT AGOHEHTa.

20. AOOHEHT TIOATBEPXKIAET, UYTO O3HAKOMJIEH CO CICIYIOIUMU TOJIOKEHUSIMU
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JICUCTBYIOIETO 3aKOHOAATENbCTBA PD:

20.1. B cootBerctBuu ¢ 1. 5 4. 1 cT. 6 @eaepanbuoro 3akona ot 27.07.2006 Ne 152-03 "O
MEPCOHAIBHBIX JaHHBIX" 00pabOTKa MEepPCOHATIbHBIX JAaHHBIX JOMYCKaeTCsl B Ciydae, €ClIU 3TO
HEOO0XOIMMO JUISI MCTIOJIHEHHSI IOTOBOPA, CTOPOHOM KOTOPOTO JIMOO BHITOJONPHOOpETATENEM HITU
MOPYYUTENIEM 110 KOTOPOMY SIBJISIETCS CYOBEKT MEePCOHAIbHBIX JAHHBIX, a TAKXKe ISl 3aKII0YCHUS
JIOTOBOpA 10 MHUIMATUBE CyOBEKTa MEPCOHAIBHBIX JAaHHBIX MM JOrOBOPA, IO KOTOPOMY CyOBEKT
MEPCOHAIBHBIX JaHHBIX Oy/IET SBJIATHCS BBIFOJIONPUOOpETATENIEM HIIK TOPYUUTEIIEM.

20.2. Cornacho ct. 53 ®enepanbuoro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBs3u» Oneparop
CBSI3M BIPABE MOPYYUTH B COOTBETCTBUU C 4. 3 cT. 6 PenepanbHoro 3akoHa ot 27 uroisg 2006 roga
Ne 152-@3 "O nepcoHabHBIX JaHHBIX" 00paOOTKy MEPCOHAIBHBIX JAHHBIX A0OHEHTa-TPaKJaHUHA
TpeTbUM JuUaM. B ciiydae, eciu omepaTop CBSI3H MOpy4aeT 0O0pabOTKY NMEpCOHANBHBIX JaHHBIX
aboHeHTa-TpaKAaHWHA TPEThEMY JIMILy B LEJSAX 3aKII0YEHHUs M (WJIM) MCIOJHEHHs J0roBopa 00
OKa3aHUU YCIYyT CBSI3U, CTOPOHOW KOTOPOTO SBISETCS Aa0OHEHT-TpakIaHWH, W (WIM) B IIENAX
OCYILECTBIICHHSI TIpaB M 3aKOHHBIX WHTEPECOB OIEparopa CBSI3W WIM aOOHEHTa-TPaKJaHWHA,
cornacue abOHEHTa-TpaKAaHUHA Ha 3TO MOPYYEHHE, B TOM YHCJIE Ha Mepeady €ro MepcoHaIbHBIX
JAHHBIX TaKOMY TPEThEMY JIHIly, OOpaOOTKy NEpCOHANBHBIX TAaHHBIX TaKUM TPETHUM JIUIIOM B
COOTBETCTBUU C MOPYUYCHHUEM OIepaTopa CBsI3U, HE TpedyeTcs.

21. 3axmrovast JloroBop, AGOHEHT ((pU3MUECKOE JIMIIO0) COTJIAMIACTCS C OCYIICCTBICHUEM
Omneparopom 00paboTku cBefeHUd 00 AOOHEHTe, B TOM 4HCIE, SBISIOIUXCS MEPCOHAIBHBIMU
JAHHBIMH, 33 UCKIIIOYCHUEM CBEICHUH, COCTABISIONINX TaHy CBSI3M JUIS LIEJeH MCIIOTHEHUS UIIH B
CBSI3M ¢ UcnoNHEeHUeM J[oroBopa, a Takyke BhIpakaeT CorjacHe Ha:

1. Tlepenauy (mpemocraBienue) OnepaTtopoM U MOCIEAYIONUIYI0 00pabOTKy cBeneHHil 00
AOoHEHTe, B T.4. SBISIOIIUXCS T[EPCOHATIbHBIMU J@HHBIMHM, 32 MWCKJIIOUEHHUEM CBEJICHUH,
COCTaBIIIONIUX TalHY CBSI3M JOYCPHUMH, 3aBUCHMBIMH W WHBIMH aQQUINPOBAHHBIMU C
Omneparopom nunamu (nanee — «AdduarupoBaHHbIe TUIA») B CTATUCTUYECKUX U aHATUTHUYECKUX
LeNsIX, a TaKkKe JJIs Leel nmpeiokeHus: ToBapoB (padort, ycinyr) Oneparopa u AQppuinnpoBaHHBIX
U,

2. Ilepenauy (mpemocraBiieHne), a Takxke nopydenue Onepatopom 00pabOTKH CBEACHUI 00
AOOHEHTe, B T.4. SBISIONMIUXCS TEPCOHATBHBIMU JaHHBIMHM, 32 MWCKIIOUEHHEM CBEJCHUH,
COCTABIISIIONINX TalHYy CBSI3M TPETHHM JIMIIAM B IIEJISX 3aKIIOYCHUS, UCTIOJHEHUS WM B CBSI3U C
ucrnionHenueMm JloroBopa, B TOM 4YHCie, B LENAX HcrolHEeHHs OmnepaTopoM 00s3aTeNbCTB WIIH
ucnonHeHus nepen OneparopoM TPETHUMH JIUIIAMU 00S3aTEIHCTB 110 JJOTOBOPAM, 3aKJIFOYEHHBIM B
CBS3M C HCHOJHeHHeM JloroBopa W HampaBlIEHHBIM, B YAaCTHOCTH, Ha YIyYIIEHHS YCIYT CBS3H,
OpraHu3allii0  CIPaBOYHO-MH(POPMAITMOHHOTO  OOCITyKMBaHUS ~AOOHEHTa, MPEIOCTaBIICHHUE
AOGOHEHTY yCIyr, TEXHOJOTHYECKU CBS3aHHBIX C YCIyraMH CBSI3M, OCYLIECTBJIEHHE PAacyeToB 3a
YCIYTH CBSI3W, XpaHEHWE (CHCTEMaTH3allMio, TOJIINBKY, COCTAaBIIEHHE OIMHUCEH, AJIEKTPOHHBIX
apxuBOB U 1p.) JloroBopa(-oB) U MHOM TOTOBOPHOM TOKYMEHTAllMU, BO3BpAT JIEHEKHBIX CPEJICTB,
BHECCHHBIX AOOHEHTOM B KadyeCTBE aBaHCa 3a YCIYT'H CBS3W, OCYIICCTBICHUE MPAaB M 3aKOHHBIX
uHTepecoB AboHeHnTa U Oneparopa, ucnosHeHre OnepaTopoM BO3JI0KEHHBIX HA HETO HOPMATHUBHO
IIPABOBBIMU aKTaMH o00si3aHHOCTEW (B TOM uMciae B cdepe MPOTUBOACUCTBUS JeTralu3aluu
(OTMBIBaHHIO) OXOJIOB, TOJYUYEHHBIX MPECTYMHBIM TyTeM, U (UHAHCHPOBAHHS TEPPOPH3MA),
NPEJOTBPAlICHHEe W TPOTHUBOJCHCTBAE MOIIEHHHYECTBY W PACIPOCTPAHEHHIO BPEIOHOCHOTO
IPOTPaMMHOT0 oOecrieueHus], OKa3aHie HHPOPMALMOHHO CTATUCTUYECKUX YCIIYT.

Cormnacue Ha 00pabOTKy MEPCOHABHBIX JTAHHBIX BKIIFOYAET B ce0s coryiacue Ha 00paboTKy
MEPCOHANBHBIX JTAHHBIX KaK C UCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AINH, TaK U 0€3 MCIIOIb30BaHUS
TaKUX CPEJCTB JIOOBIMHU CITOCOOAMU, HEOOXOIUMBIMH TSI TOCTHIKEHUS 11eTn 00paboTku. Cornacue
Ha 00pabOTKy MEepPCOHATBHBIX JAHHBIX MPEIOCTABISAECTCS HA BECh CPOK 00pabOTKH, HEOOXOMUMBIHA
JUISL TOCTHDKEHHUA 1ienieil Takoil o0paboTKu, a Takke 0 MCTEYEHMs] YCTaHOBJIEHHBIX HOPMATHBHO-
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MIPaBOBBIMH aKTaMH CPOKOB, B TeUeHHE KOTOphIX Omeparop 00s3aH XpaHWUTh MHGOPMAIHIO 00
AOOHEHTEe M OKa3aHHBIX eMy yciyrax. [lomoxkenust Hacrosero . 21 [IpaBui pactpocTpaHsFOTCs
TOJIBKO Ha Cllyyau, KOrja He0OXOIUMOCTb MOIYYEeHHsI COTiacksi Ha 00pabOTKy COOTBETCTBYIOLIEH
uHOpPMAaLIUU PEIYCMOTPEHA TPeOOBaHUAMH 3aKOHOAATeNbCcTBA PD. AGOHEHT mponH()OpMUpPOBaH
B 1. 20 IIpaBwi o ToMm, 4TO B CHIIY IMOJOKEHUU 3aKOHOAaTelbcTBa PO 00paboTka mepcoHanbHBIX
JAHHBIX, B TOM YHCJE MOpPYYCHHE TaKOW OOpabOOTKM TPETHUM JIMIAM, OCYILIECTBIISIEMasl B LEIAX
3aKIJIIOUEHUs U (MJIM ) UCTIOJIHEHHUS I0TOBOpa 00 OKa3aHUU yCIyT CBsI3U, CTOPOHON KOTOPOTO SIBIISIETCS
AOOHEHT-TpaXkIaHWH, U (WJIN) B LIEJISAX OCYIISCTBICHHS 3aKOHHBIX ITPaB U HHTepecoB Oneparopa uim
AOGoHeHTa-TpakJlaHWHA MOTYT OCYIIECTBIISITHCS B OTCYTCTBHUE corjiacusi AOOHEHTa-rpakJaHIHA.
22. Onepatop BIpaBe B OJJHOCTOPOHHEM NOPAJIKE BHOCUTh U3MEHEHHUS B TEKCT HACTOSIINX
[TpaBun nytem pasmenienus HoBoi peaakuuu [IpaBun Ha caiite OO0 «KTBC» https://arznet.ru.
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